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Introduction

Thuraya WE is the world's first dual mode Satellite & Cellular hotspot that allows you to
automatically switch between Satellite and Cellular networks easily using the Thuraya
WE mobile App and web interface. It is capable of connecting to Thuraya's satellite
network and their data roaming partners.

Thuraya WE transforms any area into a Wi-Fi hotspot, and allows up to 10 smart devices
to connect and share internet within a range of 100ft/30m, clear line of sight.

0%
Key services
+  Dual mode, Satellite or 3G/4G (LTE) communication
o Broadband Satellite data up to 384Kbps
o 3G/4Gdata
® iy ®

o VolIP through 3rd party applications
«  Circuit-switched voice over satellite

The user will communicate with Thuraya WE via Wi-Fi. The user will be able to use the
Thuraya WE App to:

«  Configure the Thuraya WE device

+  Make and receive calls through the Thuraya WE device via Thuraya's satellite
network

«  Send and receive SMS through the Thuraya WE device via Thuraya's satellite
Network and while roaming on Thuraya's partners’ networks.

Safety

+  Thuraya WE is a low power radio transmitter and receiver. When it is ON, it receives
and sends out radio frequency (RF) signals

«  Thuraya WE has an in-built transceiver and active antenna. This antenna transmits
RF energy

« International agencies have set standards and recommendations for the protection
of public exposure to RF electromagnetic energy. These standards are based on
extensive scientific review by scientists, engineers and physicians from universities,
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government health agencies and industry groups. They review the available body of
research to develop ANSI standards. These ANSI standards are reviewed regularly
for research development
»» International Commission on Non-lonizing Radiation Protection (ICNIRP) 1996
»» Verband Deutscher Elektrotechniker (VDE) DIN-0848
»» United States Federal Commission, Radio Frequency Exposure Guidelines (1996)
»» National Radiological Protection Board of the United Kingdom, GS 11, 1988
»» American National Standards Institute (ANSI) IEEE. C95. 1-1992

« Do not operate your satellite system when a person is within 57cm of Thuraya WE.
A person or object within 57cm of the antenna could impair call quality and may
cause Thuraya WE to operate at a higher power level than necessary and expose
that person to RF energy in excess of that established by the FCC RF Exposure
Guidelines

«  Thuraya WE was evaluated against the FCC RF exposure requirements of 47 CFR
Part 2.1091. An exclusion zone of 0.57m was required in front of the antenna. Away
from this area, the electric field measured at 0.20m did not exceed the MPE limit

«  Thuraya WE was evaluated against the CE RF exposure requirements of EN
62311:2008. An exclusion zone of 0.64m was required in front of Thuraya WE. Away
from this area, the electric field measured at 0.20m did not exceed the reference
limit

» As a precaution, please maintain the maximum body distance possible fromThuraya
WE during call transmission

Part 15 conditions

Thuraya WE contains a Wi-Fi transmitter and associated digital circuitry that operate

under Part 15 of the FCC Rules. The following notice applies to operations under Part 15:

Thuraya WE complies with Part 15 of the FCC Rules. Operation is subject to the following

two conditions:

1. Thuraya WE may not cause harmful interference, and

2. Thuraya WE must accept any interference received, including interference that may
cause undesired operation

Thuraya WE has been tested and found to comply with the limits for a Class B digital

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation. Thuraya

WE generates, uses and can radiate radio frequency energy and, if not installed and

used in accordance with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will not occur in

a particular installation. If Thuraya WE does cause harmful interference to radio or

television reception, which can be determined by turning it off and on, the user is

encouraged to try to correct the interference by one or more of the following measures:

*  Reorient or relocate Thuraya WE

» Increase the separation between Thuraya WE and receiver

«  Connect Thuraya WE into an outlet on a circuit different from that to which the
receiver is connected

«  Consult the dealer or an experienced radio/TV technician for help
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Thuraya WE contains two FCC modular certified items with FCC ID: XPYTOBYL210 (3G/4G
cellular module) and FCC ID: XF6-RS9113SB (Wi-Fi module). Both modules are internal to
the product and are not user accessible. These FCC IDs can also be found written on the
device label.

Radio Frequency Exposure

Thuraya WE complies with FCC radiation exposure limits set forth for an uncontrolled
environment. End users must follow the specific operating instructions for satisfying
RF exposure compliance. This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter.

No Modifications

Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

The Thuraya WE adheres to environmental regulations established by the current
European Union (EU) RoHS directive (2011/64/EU). This directive establishes acceptable
limits of certain hazardous materials in electrical and electronic equipment. The RoHS
directive prohibits heavy metals such as lead, mercury, cadmium and hexavalent
chromium, and flame retardants such as polybrominated biphenyls (PBB) and
polybrominated diphenyl ethers (PBDE) in electrical and electronic equipment, except

@ where exempted. @

The EU has enacted a chemical registration requirement known as REACH (Registration,
Evaluation, Authorization and Restriction of Chemicals). A goal of REACH is to identify
certain substances that are manufactured or imported into the EU. REACH Articles 57
and 59 identify candidates on the SVHC (Substances of Very High Concern) list. Importing
products into the EU containing more than 0.1% by weight of an SVHC may need to
comply with special reporting requirements. To the best of our knowledge, the Thuraya
WE does not contain any substances on the SVHC candidate list.

Most modern electronic equipment is shielded from RF signals. However, certain
equipment may not be shielded against the RF signals from the Thuraya WE.

Pacemakers

The Health Industry Manufacturers Association recommends that a minimum separation
of six inches (6") be maintained between Thuraya WE and a pacemaker to avoid potential
interference with the pacemaker. These recommendations are consistent with the
independent research by and recommendations of Wireless Technology Research.
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Persons with pacemakers:

»  Should ALWAYS keep Thuraya WE more than six inches from their pacemaker, when
itis turned ON

«  Should turn Thuraya WE OFF immediately, if you have any reason to suspect
interference is taking place

Other Medical Devices

If you use any other personal medical device, consult the manufacturer of your device
to determine if it is adequately shielded from external RF energy. Your physician may
be able to assist you in obtaining this information. Turn Thuraya WE OFF in healthcare
facilities when any regulations posted in these areas instruct you to do so. Hospitals
or healthcare facilities may be using equipment that could be sensitive to external RF
energy.

Posted Facilities

Turn Thuraya WE OFF in any facility, where posted notices require such as hospitals and
on-board aircraft.

Thuraya WE contains lithium-ion rechargeable cylindrical cells. There is no user access
to the battery and the device must be sent back to a service center for replacement, if
required.

Only approved accessories may be used with Thuraya WE. Failure to do so may result in
damage to the device, property damage, personal injury or death.

The ability to make an Emergency Call with a missing, invalid or locked SIM is network-
dependent and may not be supported.

Due to the nature of the tilting antenna, avoid putting your hand or any object between
the housing and Thuraya WE.
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Care & Maintenance

Thuraya WE is a state-of-the-art satellite communications device designed for portable
use in a wide range of operating conditions and locations. Always handle with care.

IP54 type enclosure. This enclosure provides protection from airborne dust and light
sprays or splashing water from all directions (the SIM cover must be firmly closed at all
times to meet the IP54 rating).

Recommendations for Proper Handling:

The Thuraya WE antenna may be tilted up to 90 degrees to point to the Thuraya
satellite. Extending the antenna beyond 180 degrees would likely damage the hinge
or electrical connections within

The front cover protects the USB and DC connectors. When not in use, it is
recommended to put the cover back in place. Ensure that the connector is free from
any foreign matter

The SIM cover must be firmly closed at all times to meet the IP54 rating. Avoid
exposure to liquid or moisture as it can damage the internal electronic circuits
When the Thuraya WE is installed ensure to have it appropriately placed at least
one meter above the ground and away from any high voltage transmission lines,
electrical motors/generators may affect the end user experience

For uninterrupted use, avoid using Thuraya WE beyond its specified operating
temperature (refer to Product Specifications)

Only use the provided AC Plug Pack with the device. Damage caused by unapproved
accessories may void the warranty

Battery Recommendations:
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To maximize the life of the battery, avoid use in high or low temperature
environments, outside the operating temperatures

Another way to keep the battery healthy is to avoid completely discharging the
battery. Leaving it partially charged, is good practice

If you plan to store the device away for more than 1 month, ensure that the battery
is fully charged.

Make sure to store the device in a cool, dry place. Do not charge below freezing. The
battery will only charge within the battery-charging temperature (0°C and 45°C)
Keep the device cool whenever possible. Move it away from heat-generating
environments, especially - direct sunlight on hot days
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Getting Started

@© Antenna © 3G/4G LTE Network Status © SIM Socket
© Power Button © Front Cover @ Factory Reset Button
© Battery Level Indication @ DC Input @ SIM Cover
O Ssatellite Network Status © USB Port (Servicing Only)
«  Thuraya WE (device) +  User Manual
*  SIM card adapters +  AC plug pack (includes four international adapters)

Thuraya WE should only be powered by the supplied AC plug pack.
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Product Setup

Power and Charge Indications

Prior to initial use, it is required to charge Thuraya WE for at least 3 hours. The supplied
AC plug pack supports international AC voltage of 100-240V, 50-60Hz. To charge Thuraya
WE, please follow the steps below.

1. Fit the correct AC plug pin for your region.

EUROPE us AUS/NzZ

10
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2. Open the Thuraya WE front cover and plug the AC Plug Pack to the DC input. With
a gentle push, turn the lock ring clockwise to ensure a waterproof seal. See image
below.

3. Thuraya WE will begin charging when the AC plug pack is connected. When Thuraya
WE is ON, the power button will be a solid green. When Thuraya WE is OFF and
the battery is fully charged, whilst still connected to the charger, the Battery Level
Indicator LEDs will be a solid green across all four LEDs.

NOTE: The Battery Level Indicator at the front of the device will show
the charge state of the battery.

11
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CHARGING PROCESS
b L
LED1 LED2 LED3 LED4 Current Battery Level

30% or lower
31%-60%
61% - 90%
91%-99%

100% - Fully Charged
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Battery Check

To perform a battery check of the device, press and hold the power button between 1
and 3 seconds and release.

BATTERY LED STATUS

) -

LED1 LED2 LED3 LED4  Battery Level
) 91% - 100%
Q@ O 61% - 90%
O O 31% - 60%
O
O

Q 11% - 30%
O <10%

7/
-’- Indicates Flashing
AY

NOTE: When the battery drops to 10% and below, the Battery Level
Indicator will slow flash RED and will be accompanied by a short beep.

ORON N N

Insert the SIM

Thuraya WE can readily accept a Mini size SIM. Adapters are provided for a Micro- and

Nano-sized SIMs.
EJ~ m ~ l@

nano sim card nano sim adapter mini sim

-
micro sim card micro sim adapter mini sim
13
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Rotate the Thuraya WE antenna up to access the SIM cover.

Insert SIM with contacts facing up, as pictured below. Push the SIM in to lock. To Eject,
push the SIM in again.

Insert the SIM card with When completely Removal: Push the SIM

the contacts facing up. inserted, the SIM card card and it will be ejected

Push the card in until it sits recessed as seen as seen above.
‘clicks’ into position above

Return the SIM cover to its closed position to protect it from liquid spills and dust.

14

‘ ‘ 'WE Manual Guide_ENG&Arabic_Rev_MM.indd 14 @ 27/03/2018 4:12:49 PM ‘ ‘



BN ] - [ T

Turning the Device ON

To turn the Thuraya WE ON, press the Power button for 3 seconds or until you hear a
beep. A steady green power LED means Thuraya WE is ready for use.

POWERING ON SATELLITE POWERING ON LTE
(c22) <2 ) (‘ )
A ":J _ ' _ " 4 _ ' _ POWERING
oo X @Q =7

/ \ / AN

(¢0) ( () g POWERED ON -
‘ l”/ A 77 ' NOT REGISTERED

l
@O\L @O =2

(t0) o -
@ - (| ) Q) REGISTERED To
O © A NETWORK
N\, | /
—(D— Q Indicates Flashing

Turning the Device OFF

Press the power button for more than 3 seconds but less than 7 until you hear a single
beep, this will indicate that Thuraya WE is powering down. You will know when Thuraya
WE is turned OFF when all LEDs are not illuminated.

POWERING OFF SATELLITE POWERING OFF LTE
(9) 4
(‘) & POWERING
Q@ o
) ~ POWERING
00

15
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Once turned off, flip the antenna back to its closed position for safekeeping.

— e

Closed position

NOTE: Flipping the antenna to its closed position does not power down
the device. The position of the antenna does not affect the operational
state of Thuraya WE.

To restart Thuraya WE hold down the power button for more than 8 seconds. Restarting
Thuraya WE can also be accomplished via the Thuraya WE App and the Web Portal.

Via the Thuraya WE App
@ Go to Settings > Power > Restart

Via the Web Portal
Go to System > Power > Restart

Connection Options
Thuraya WE device allows up to 10 smart devices to connect simultaneously via Wi-Fi.

Supported Devices: Apple iOS, Android or PC/MAC with compatible browsers.

—=__J | I THURAYA ©
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Open your Wi-Fi settings on your smartphone, tablet or computer. With the Thuraya
WE device ready for use, connect to the SSID WE-TCFxxxxx (where 'xxxxx' is a number).
SSID can be found on the label at the bottom of the device. Default Wi-Fi password is
‘password1234’ (without the quotes).

g Default SSID:
TﬂggA&@FM E c € @ Default Password: password1234

PartNo: TCWG-L65-01 N pefault SSID:

Sat. IMEI: Default Password: password1234
Cell. IMEL: Designed in Australia Assembled in China
Serial #: Contains FCC ID: XPYTOBYL210

Contains FCCID: XF6-RS91135B

RoHS Compliant P54
FCCID: YPOCIOF1701

£ Settings Wi-Fi

+~ WE-TCF00023
Security Recommendation

Wi-Fi O
=®

CHOOSE A NETWORK...

WE-TCF00027 = @

WE-TCF00029 = (1)

Once connected, you can begin using ‘'The Thuraya WE App’ or the Web Portal.

Make sure that your device is connected to your Thuraya WE via Wi-Fi.
To connect to Thuraya WE, open a web browser and typein " (without
the quotes) in the address bar. Alternatively, the default IP address is

/New Tab X Y\_\ﬂ“‘h -

G | O hitpy/welocal

The Web Portal offers the same functionality as the Thuraya WE App. This, however,
does not provide access to call and messaging features. The language settings can be
changed by using the language dropdown at the top right of the page.

17
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Thuraya WE Web Portal Status Bar

ENGLISH v | ()

1 9% -

ONONONOXGIOV)

@ Signal Strength @ GNSS Fix Status @ Battery Percent Languages

[ @ Network Mode and Status @ Data Mode @ System Alert @ Battery Status @ Help ]

\ x ’ English v
i English

() 4
‘B A “Cirangais
B8
X Espafiol
CLL] Trk
Dashboard System e

@ The Thuraya WE App can be used to control and manage the Thuraya WE on Android and @
iOS, phones and tablets.

Download Thuraya WE' from either the App Store or Google Play.
#  Download on the GETITON
@& AppStore ® Google Play

The Thuraya WE App is available in eight languages (English, Arabic, French, Spanish,
Chinese, Japanese, Russian, Turkish). The language used by the App will be based on the
system language of the Smart Device. If the Smart Device language is not one of the
eight available languages, the Thuraya WE App will default to English.

18
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(? 95% ([

% .l 86% 1 10:29 am

Q% I 95% (N

(1) Phone Status Bar (5) Call/ Data Mode (@) system Alert
@ Network Mode and Status @ Call Availability Battery Percent
@ Signal Strength @ Data Availability @ Battery Status
@ (@) Messaging Availability  (6) GNSS Fix Status @

Service Modes

Thuraya WE device by default is set to Auto Mode, when powering ON, Thuraya WE
device will attempt to connect to the network by the type of SIM installed. Refer to
Smart (Auto) Switching section in the manual.

Users have the option to switch between Satellite and Cellular networks.

NOTE:
4.  Only one mode can operate at a time
5. Data usage counter may be used as a guide but is not an
accurate representation of the actual usage
6. In Cellular mode, additional network selection options can be
configured by tapping the network registration area in the
dashboard

19
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Thuraya WE will allow users to select one of the following modes:

Satellite Mode

Satellite mode includes two sub modes, “"Voice” mode (default) and “Standard IP” (Data)
mode.

Voice (default mode):
Allows users to make/receive satellite voice calls and SMS using their smart devices

running the Thuraya WE App. See image below.

XAB\

WE-TCF00221

NETWORK

Auto Cellular Satellite

é‘ Thuraya

Antenna Pointing Assistance »

Broadband Data

DATA USAGE

S & & A @

CALL MESSAGES DASHBOARD CONTACTS SETTINGS

NOTE: Only a single phone call can be made at any given time
between connected users.

20
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Standard IP (Data):

Allows users to access the internet via the Thuraya satellite network using a Wi-Fi
connected smart device or a computer. Calls and SMS messages are disabled in Satellite
Data Mode. See image below.

X 4R D (@ 96% =m

WE-TCF00221

NETWORK

Auto Cellular Satellite

& Thuraya

Antenna Pointing Assistance »

Broadband Data .

@ DATA USAGE @
Cellular Standard IP
<,

(<<A>>) RS

S Boe A4 &

MESSAGES DASHBOARD coNTACTS SETTINGS

NOTE: Data usage counter may be used as a guide but is not an
accurate representation of the actual usage

21
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Thuraya Satellite Coverage Map
To connect to the Thuraya satellite network, take Thuraya WE outdoors. Make sure

Thuraya WE has a clear and unobstructed view of the sky in a region serviced by the
Thuraya network. Refer to image below for the Thuraya WE coverage map.

Satellite & GSM Coverage Map for Thuraya WE

Service available

Service possible

bust satellite network provides coverage in the
locations, ensuring congestion-free satellite
jons to keep you connected at a times

[ Thuraya MSS Coverage Map =]

I GSM Coverage Map {

22
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Satellite Antenna Pointing Assistance (SAPA)

SATELLITE POINTING ASSISTANCE O
GEE——
-130dBm 110dBm  -101dBm -50dBm

GREEN indicates the terminal will be able to register with the satellite network to access voice
or data services

SATELLITE POINTING ASSISTANCE ‘:)
( —105dBB
-130dBm -110dBm -101dBm -50dBm

YELLOW indicates the Satellite signal is satisfactory and registration and service may be
available.

SATELLITE POINTING ASSISTANCE ()
‘ -130df@
-130dBm -110dBm  -101dBm -50dBm

RED indicates the terminal will not be able to register with the Satellite network.

23
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The Satellite Antenna Pointing Assistance (SAPA) guides the user to point Thuraya WE
towards the Thuraya satellite.

Thuraya WE will emit a tone indicating signal strength. The higher the pitch/more
continuous the beep, the better the signal strength.
A visual guide (SAPA bar) is also available on the Thuraya WE App and Web Portal to
show the signal strength while pointing to the satellite.
It is recommended to set SAPA to auto under Settings.
The signal strength is represented in different colors.

27/03/2018 4:13:01 PM ‘ ‘
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Example of the SAPA bar from the Web Portal. RED indicates signal is weak and will not
register on the Thuraya satellite network.

English v | (@

% 4 Qom

®® Q| » =«
b [ ovves

8 searching
@ Satellite Data Service
&] Diagnostics >
@ SAPA times out after 2 minutes if in auto mode. In manual mode, SAPA needs to be @
enabled/disabled manually via the toggle switch on the dashboard of the Thuraya WE

App and Web Portal.

The best possible signal reception is achieved when a continuous tone is heard from
Thuraya WE. Searching for the best signal may involve a 360-degree scan of the horizon.
Use the image below as a guide on how to align Thuraya WE to the Thuraya satellite.
This method is only applicable on satellite mode.

& & &%

J ) J J
longer beeps Short beeps Continuous tone

NOTE: To adjust the antenna pointing, deduct the satellite elevation
angle from 90 degrees then apply the result to the elevation angle
scale of the terminal.

24
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In Cellular mode, Thuraya WE allows the user to send SMS messages and browse

the internet. Web browsing is only possible if Broadband Data service is enabled on
the dashboard and the provider supports the service. SMS messages can be sent by
different smart devices simultaneously, however as only one SMS can be sent out at a
time, newly written SMS messages will be added to an outbound queue.

Auto Cellular Satellite

Broadband Data .

NOTE: Cellular mode has a separate internal antenna that does not
need to be oriented to the satellite, therefore the antenna can stay in a
closed position.

@ Broadband Data: @
Allows users to access the internet via cellular 3G or 4G (LTE) using Wi-Fi connected

smart device or a computer.

SMS Messaging:
Cellular mode allows for simultaneous SMS messaging and access to the internet. Calls
are not available in Cellular mode.

NOTE: Cellular SMS messages can be sent while data services are
active. This only applies to Cellular mode. All connected Smart Devices
can browse the internet concurrently, with the only limitation being the
connection bandwidth.

25
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Thuraya Partner Network Roaming Services Coverage Map
For the updated list of Thuraya roaming partners, please visit www.thuraya.com.

Mode Switching:

A user can switch between Satellite and Cellular mode manually. Switching is performed
in the dashboard via the Thuraya WE App and the Web Portal. Switching modes may
interfere with active services. Switching between modes may take up to 3 minutes.
Icons and status messages will be displayed in the Thuraya WE App and Web Portal
indicating the progress of the transition.

Auto Cellular Satellite
Auto Cellular Satelllte

AW O

26

‘ ‘ 'WE Manual Guide_ENG&Arabic_Rev_MM.indd 26 @ 27/03/2018 4:13:01 PM ‘ ‘



Satellite to Cellular

( Satellite to Cellular
< @ Switching
( “3 Searching

Switching
® 483 Q o9ox mm
WE-TCF00221

Reading SIM Status
NETWORK
Auto Cellular Satellite

@ Switching

DATA USAGE
Cellular Standard IP
) \
W &

@
ke
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Network provider name

(%

Network provider name

—C “B @R Network provider name

W W W

3G Cellular Network. Registered on roaming network

—C «‘,@% Network provider name

A4

4G Cellular Network. Registered on roaming network

Searching

648D

WE-TCF00221
NETWORK

Auto Cellular

@ﬂ Searching
Broadband Data

DATA USAGE

Cellular Standard IP

((;“»» gg
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Satellite

O

>

Registered
‘B 4PV

WE-TCF00221

NETWORK

Auto Cellular

LI

Q 99% @m

Satellite

O

>

Broadband Data
DATA USAGE
Cellular Standard IP
W
N §
e 0
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Cellular to Satellite

C

Cellular to Satellite

N

( ® Switching )
b i
( B Searching
< R Thuraya >
Switching Searching Registered
® 4B\ Q oox mm BABN Q 96% X A8\ Q oox mm
WE-TCF00221 WE-TCF00221 WE-TCF00221
Reading SIM Status NETWORK NETWORK
Cellular Satellite Cellular Satellite
NETWORK
Auto Cellular Satellite @ @ @ @
@ @ Searching Thuraya
Switching Antenna Pointing Assistance ® Antenna Pointing Assistance »
-104dBi
Cellular Standard IP Broadband Data
Q)
(N @}g

S & e 4 =

Smart (Auto) Switching:

Broadband Data

DATA USAGE

C B e 4 &

Smart (Auto) Switching enables the Thuraya WE to select the available network service
based on the type of SIM (either satellite or cellular) inserted. Smart (Auto) Switching will
apply to every power ON or restart of the Thuraya WE device unless a network mode

was manually selected.

NOTE:

1. Itis recommended that SAPA is set to Auto. Please refer to
Satellite Antenna Pointing Assistance (SAPA) in the manual.

2. Set Roaming ON, Settings > Admin > Network

3. Restart Thuraya WE, for Smart (Auto) Switching to take effect.
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How it Works

®

With a satellite SIM, Thuraya WE will attempt to connect to Thuraya satellite for 2
minutes or a different time specified by the user (time can be configured in Settings).
Within this timeframe, it is recommended that you point the antenna to the satellite,
observing SAPA tones. If Thuraya WE failed to register within 2 minutes or the specified
timeframe, it will automatically switch to Cellular mode and begin to search for a cellular

network.

With a cellular SIM, Thuraya WE will attempt to connect to a cellular network service for
3 minutes (this is a set time and cannot be configured). If Thuraya WE fails to register
within 3 minutes, it will automatically switch to Satellite mode and begin to search for a

satellite network.

If the SIM is locked, a new status block, SIM Locked will appear above Network on the
Dashboard of the Thuraya WE App or Web Portal. Enter the SIM PIN number to unlock

SIM.

®48 B

WE-TCF00221

SIM Locked (SIM PIN required) >

NETWORK
Auto Cellular Satellite
@ Switching
DATA USAGE
Cellular Standard IP
(@) ®
/4 N'e

C B e N @

MESSAGES DASHBOARD
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CONTACTS SETTINGS
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SIM Locked (SIM PIN
required)

SIM PIN

| ®

0/8

CANCEL  OK
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Making Voice Calls and Sending SMS on the Thuraya WE App

On the Thuraya WE App, select Satellite mode then Voice.

Auto Cellular Satellite

Voice Standard IP

Make sure Thuraya WE has registered, before you proceed. On the Dashboard, “Thuraya”
will appear, after the registration process is successful.

& Thuraya

Antenna Pointing Assistance ]

Voice Standard IP

How to Make a Call

«  To make a call, enter the full dialing sequence: 00 or + [Country Code] [Area Code]
[Phone Number] or select from the country dropdown menu if required, or select a
Contact from the Contacts menu. The Thuraya WE App uses your saved contacts in
the smart device.

+  Press the Phone Button to initiate the call and press the red "Hang Up"” button to
end the call.

Contacts menu
Users can view, select favorites, and edit contacts in the Contacts Menu.
Adding or deleting a contact can only be done in the iOS or Android native Contacts
menu.
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Contacts Q

# 123 Cleaning Service
A Audrey Dawson

D David Lorde

G Gerry Smith

| lan Power AUU :
> b |

Intl Message Bank

0491570156
Mobile

a

C B & 12 ©

CALL MESSAGES DASHBOARD CONTACTS SETTINGS

@ Example of a call screen dial pad @
X AdBN Q oo @m

Dialpad

‘o +61491570157

7 8 9
* 0 #
C B & N %

cALL MESSAGES DASHBOARD CONTACTS SETTINGS
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*  Recent calls can be viewed from the ‘Recent Call Log’ tab

XABN Q oo wm

Recent Call Logs [ H

&

%7 Gabriel Green

2017-09-18 07:30:18 =N W

5 Seconds

2461491570 156

2017-09-11 03:41:24 a \

39 Seconds

«Z Julian Cavenah

2017-04 29 21:03 32 a \
12 Seconds
Y LinYu
2017-03-21 18:03:43 =N W
44 Seconds

C & & a4 &

cALL MESSAGES ~  DASHBOARD  CONTACTS SETTINGS

«  Smart Dialing can be enabled in Settings which automatically adds the country
prefix to a phone number. Please note that this will only be applied to numbers that

@ do not already contain a country code prefix. @

X A8\ Q 9% @ International Prefix

<  Smart Dialing 4 Australia +61

International Prefix +61 Australia Austria +43
Azerbaijan +994
The Bahamas +1242
Bahrain +973
Bangladesh +880
Barbados +1246
Belarus +375
Belgium +32

% M%n m%m m%w :,‘?; CANCEL

NOTE: With a valid SIM, calls to the Emergency number will not be
restricted by the Thuraya WE.

32
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How to Send an SMS Messages

«  SMS messages can be sent to a phone number when in Satellite Mode
o Tosendan SMS message to a phone number, enter the international dialing
sequence of the intended recipient: 00 or + [Country Code] [Area Code] [Phone
Number] or use the Smart Dialing country selection, which can be enabled in

Settings.
X AB\ Q oo =m
¢ New Message
7o %o Silvana Marchesi  +
Hi. Ready to go? | >

C B e 2 %

cALL MESSAGES ~ DASHBOARD CONTACTS SETTINGS

NOTE: SMS usage can be restricted via the Settings menu.

33
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Cellular Mode
How to Send an SMS Message

Thuraya WE allows SMS messages to be sent to a phone number when in Cellular
mode

o Tosendan SMS message to a phone number, enter the international
dialing sequence of the intended recipient: 00 or + [Country Code] [Area Code]

[Phone Number] or use the Smart Dialing country selection, which can be
enabled in Settings

NOTE: Voice calls are not available in Cellular mode.

VL

<  New Message

7o- %o Silvana Marchesi +

Hi. Ready to go? | >

“C B B8 A e

CALL MESSAGES DASHBOARD CONTACTS SETTINGS
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Connecting to the Internet

Satellite Mode
On the Thuraya WE App or Web Portal, select Satellite mode then Standard IP (Data).

Auto Cellular Satellite

’ Broadband Data .

«  To connect to the internet via Satellite, make sure Thuraya WE is registered before
you proceed

+  Onthe Dashboard "Thuraya” will appear after the registration process is successful
on the satellite network

«  Toggle to enable Broadband Data and to begin an internet session

Thuraya WE App

A8 D Q o= * 483
WE-TCF00221 WE-TCF00221
eI i —
Auto Cellular Satellite Auto Cellular Satellite
® Thuaya ® Tz
Antenna Pointing Assistance » Antenna Pointing Assistance »
Broadband Data _» ’ Broadband Data @ ‘
((;.:)) SQ (<<'.‘>>) &gg
¢ & e o © s & e 2
35
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Web Portal

Cellular Mode

To switch to Cellular Mode Broadband Data - go to the Dashboard on the Thuraya WE
WE App or Web Portal and choose Cellular Network. You will be prompted to accept
switching to Cellular mode as this will turn off any active services that were available
only in Satellite mode.

+  Make sure Thuraya WE is registered with a Cellular network before you proceed

+  Onthe Dashboard, the Cellular network provider will appear after the device is
successfully registered with the Cellular network

«  Toggle across to enable Broadband Data and to begin internet session

36
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Thuraya WE App

'PLE % 4R D

WE-TCF00122 WE-TCF00122
NETWORK NETWORK
Auto Cellular Satellite Auto Cellular Satellite

(‘gﬁ “Optus’ > ‘ «ﬂ@ "Optus” > ‘

Broadband Data » Broadband Data . ‘
DATA USAGE DATA USAGE

Cellular Standard IP Cellular Standard IP

() )

w w oo

51.04KB 1.20MB 51.04KB 1.20MB

LOCAL HANDSET RESTRICTIONS LOCAL HANDSET RESTRICTIONS

C m e 8 B L @ e o & ®

Web Portal

ST ST

*&“ @ @ @ ((<A>>>

Cottar swtte

®

Ao Conotr sottte

040 Totus bt 49 Tatnua obite

Brosevans ove

Brosabanc osts

- @) comiarou sarvice N 4

@) s s

@) cottarvus s

@] sowiee owa service

ousavie

otsavte
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Status Indicators

Cellular Status
Satellite Status LED 2
Power LED LED 1
tg))
® X
SATELLITE/CELLULAR STATUS POWER BUTTON
LEDS COLOUR STATUS BUTTON COLOUR ‘ STATUS
. Green registered with GOOD signal strength HO) Green External power being supplied
@ O Yellow registered with MEDIUM signal strength [ Q Slow Green Flash| either @
’ - 3 sec display of Battery Level
. Red registered with POOR signal strength - Remaining battery capacity less than 10%
Al
*/.: Slow Red Flash| registration status UNKNOWN - Slow Red Flash| Device in START UP or SHUT-DOWN process
: Q
:‘i - Fast Red Flash|  SIM error Fast Red Flash| Charging Fault or System error

Configuration & Settings

Some features of the Thuraya WE can be configured by the Administrator and require

a password to use. The default Administrator password is ‘password’. These features

include:

«  Cellular roaming settings

«  Emergency number settings

«  Satellite and Cellular APN settings

«  Wi-Fi settings

*  Router settings

*  SIMlock settings

«  Call service, Broadband internet service and SMS restrictions

o Call service restrictions

When Call restrictions are enabled, a password must be provided via the
Thuraya WE App to access incoming and outgoing call services.

38
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o Broadband internet service restrictions
When Broadband internet service restrictions are enabled, a broadband
internet session cannot be started. The administrator must disable Broadband
internet service restrictions to allow utilization of the broadband internet
service.

0 SMS Messaging service restrictions
When SMS restrictions are enabled, a password must be provided via the
Thuraya WE App to allow the sending and receiving of messages.

When a Call or SMS service is unlocked using the Thuraya WE App, the Thuraya
WE App will remember the password and will not request again.

Local Handset Restrictions (Available on the Thuraya WE App Only)

Call Service
Locks or Unlocks the Call Service with a password.

Messaging Service
Locks or Unlocks the Messaging Service with a password.

Cellular Data (3G/4G (LTE))
Block or Allow the Cellular Data with an Administrator password.

Satellite Data (Standard IP)
Block or Allow the Satellite Data with an Administrator password.

Allows the end user to configure the Thuraya WE App and the device settings.

Local Settings (Available on the WE App Only)
Local settings can be changed at any time and relate only to the current smart device.

Smart Dialing
When enabled, it will automatically apply an area code prefix to contact numbers without
an international prefix.

Forget Passwords
This will delete all passwords saved in the user's smart device, preventing the App from
automatically filling a password when one is requested.

Help
Help and usage guide.
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About
Version and legal information.

Device Settings (Thuraya WE App) / System (this is a separate tab on the Web Portal)
Refers to the Thuraya WE device settings available on the WE App and Web Portal.
Audible Alerts

Set the volume or turn off the sounds for alerts. Including incoming call alerts, system
fault alert, incoming SMS alerts and SAPA alerts.

Network Lost Alert
When the current network is lost, an audible notification can be played in the Thuraya
WE.

Smart Switching Timeout
When in Auto mode, a timeout can be specified for how long to wait in an unregistered
network before switching.

Automatic SAPA
The automatic Satellite Antenna Pointing Assistance (SAPA) feature can be enabled or
disabled.

GNSS Configuration
Set the preferred and secondary GNSS services, allowing a choice between Glonass,
Beidou, GPS and none. The default choice is GPS and Glonass.

Power
Restart or power down the Thuraya WE device.

Recent Call Logs
(Under Settings in Web Portal; Under Call Menu in the Thuraya WE App)
View the history of calls made, received and missed.

Logs (Under Settings in Web Portal; Under Diagnostics Menu in the Thuraya
WE App).

This is a file where events that occur in Thuraya WE are recorded. This file may be
requested for troubleshooting.

Terminal (WE) Firmware Upgrade (Web Portal only)
Please refer to 'How to Upgrade the Firmware’ section in this manual.

Transceiver Firmware Upgrade (Web Portal only)
It allows the user to update the Satellite and Cellular transceiver firmware. Please refer
to 'How to Upgrade the Firmware’ section in this manual.

Reset to Factory Defaults (Web Portal only)
This allows the user to reset to factory defaults.

40
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Admin (This is a separate tab on the Web Portal)

Admin settings are a set of advanced options for configuring the Thuraya WE device.
This requires an administrator password to access from the Thuraya WE App. By default,
this is set to ‘password’ but can be changed in the restriction settings.

Network
Enable/disable Cellular network roaming.

Emergency Number

A user can nominate a local or international emergency number. The default
emergency numberis 112. The user can change this number at any time. Valid
numbers are from 3 to 8 digits, all numbers entered here are converted to 112.

Cellular APN

An Access Point Name (APN) is a gateway between a cellular network and
Thuraya WE. To utilise data services, a valid APN should be provided. Thuraya WE
will automatically fill-in the APN details based on the selected cellular network.
However, user can provide custom APN details. Please contact your SIM/service
provider for APN details.

Satellite APN
An Access Point Name (APN) is a gateway between a satellite network and
@ Thuraya WE device. To utilise data services a valid APN should be provided. @
Thuraya WE will automatically fill-in the default APN details for the satellite
connection. However, user can provide custom APN details. Please contact your
SIM/service provider for APN details.

Wi-Fi

Allows the user to change the Thuraya WE Wi-Fi settings, such as SSID and
Wi-Fi password. The default SSID is WE- TCFxxxxx the default Wi-Fi password is
passwordl1234

Reset Usage (Web Portal only)
This allows the user to reset the data usage counters on the Dashboard to zero.

Router
Configure the Thuraya WE device's IP address, QoS, DMZ, Port Forwarding, firewall,
or MAC address settings.

IP Configuration
Configure the Thuraya WE IP Address - the default IP address is 192.168.0.1

Quality of Service (QoS)

Enable QoS to prioritise an RTP port range for VolIP traffic. The default setting is
"disable.”

The default port range is 16384 - 32767 but can be set from 1 - 32767.
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DMZ

Enable DMZ and specify an IP address to forward all UDP and TCP traffic except
for any rules listed in Port Forwarding. This allows the admin to designate a
subnetwork that contains and exposes only predetermined external-facing
services to an untrusted network.

Port Forwarding

Enable/disable Port Forwarding and specify port mappings and IP address. Port
Forwarding allows remote computers to connect to a specific computer or service
connected to the Thuraya WE device.

Inbound Firewall

Enable inbound firewalls and exception rules. Inbound Firewall allows the admin to
Allow or Block All IP addresses, Ports and Protocols added to the Firewall Exception
list.

Outbound Firewall

Enable outbound firewalls and exception rules. Outbound Firewall allows the
admin to Allow or Block All IP addresses Ports and Protocols added to the Firewall
Exception list.

MAC Address Filtering
Enable MAC filtering to block or allow all MAC addresses with exception rules. MAC

@ Address Filtering allows the admin to explicitly block or allow devices with specific @

MAC addresses on the network.

SIM Lock
Enable/disable SIM lock to access network services. Set up or change SIM PIN.

Restrictions

Restrictions allow the administrator to limit access to important features, consisting of
three areas, the Admin menu under Settings, the Cellular Data Service restrictions and
the Satellite Data Service restrictions. The administrator is the person with the Admin
password.

Admin Password
Update/change the Admin password

Call Services
Enable/Disable call restriction by setting a password. Calls to emergency numbers
will not be restricted, regardless of the restriction setting.

Messaging Services
Enable/Disable SMS restriction by setting a password.

42
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A menu map is provided below to guide users within The Thuraya WE App or Web Portal.

Call (Thuraya WE App only)
Dial a number
View recent calls

Re-dial a previous number

Message a previous called number

Clear all previous calls
SMS (Thuraya WE App only)

View a previous conversation

Create a new message
Delete a conversation

Delete a single message

Dashboard
Change to satellite

Switch to voice mode
Switch to data mode
Turn on / off SAPA

Change to cellular

Use smart auto switching
Change the cellular network
Enable / disable broadband data

View data usage

@ Block / allow cellular data service
Block / allow satellite data service

View diagnostics

View power on test results

View hardware info
View battery info
View GNSS info
Download logs

Disconnect

Contacts (Thuraya WE App only)
View a contact's numbers

Call a contact
Message a contact
Edit a contact

Add a contact to favorites

View favorites
Remove a favorite

Settings/System

Refer to the Configuration & Settings section in the manual.
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Downloading Logs

The Thuraya WE is equipped with diagnostic logging capabilities useful for Thuraya
support personnel. The log files are not for end users to use or interpret. Follow the
procedure below to download the log files:

Via the iOS App

a. From the Dashboard, navigate to the “Diagnostics” view

b. Tap "Logs”
Are you sure you want to download diagnostic logs? This
will take some time
Ok
c. Tap "Ok"

d. Thuraya WE will begin to package the logs and the handset will download them.
This process may take some time. At the end, the handset will present a "Report
Generated” message

44
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e. Connect the handset to a PC, open iTunes. Select the device from the drop down list

D~

<« p »

1 B O e 0

Beam iPhone 6+ iOS 10.2 a

50% @)+

f. Select "Apps”

O~

<« p »

0

Beam iPhone 6+ i0S 10.2 £

Settings

=

Summary

48% @)+

7\ Apps

=1

Aduermim

g. Scroll down to the “File Sharing” section, select "WE" from the Apps

File Sharing

The apps listed below can transfer documents between your iPhone and this computer.

WE Documents

Apps

‘ ‘ ‘WE Manual Guide_ ENG&Arabic_Rev_MM.indd 45

default.realm

default.realm.lock
default.realm.management
default.realm.note

PortMedialog
PortSIP_Log_20180222-085620.240.09
POTSIP_Log_20180222-090231.122409
POrtSIP_Log_20180222-094023.492 )09
PortsiP_Log_20180222+095339.494 Jog
PortSIP_Log_20180222-095405.877.l0g
PortsIP_Log 20180222-095533.493l0g
PortSIP_Log_20180222-095730.853.J0g
POrtSIP_Log_20180222-100446.028.l0g
PortSIP_Log_20180222-10716.45840g
PortsiP_Log_20180222-102119.424.Jog
PortsIP_Log_20180222-102843.301l0g
PortsIP_Log 20180222-103550.800)og
PortsIP_Log_20180222-104037.342. 09
PortsIP_Log_20180222-104314.65540g
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h. Select the latest *.zip file from the "Documents” list, select "Save to..” to save the

logs

FULIF_LUY_CU10U3 13- 1£6206.459.10Y 31132010
PortSIP_Log_20180315-125336.260.10g 3/15/2018
PortSIP_Log_20180315-125458.559log 3/15/2018
PortSIP_Log_20180315-135331936.og 3/15/2018
PortSIP_Log_20180315-140858.387.log 3/15/2018
% % 3/15/2018
@ sl 3/15/2018
« v 4 > ThisPC > Desktop v & | Search Desktop p | |3/152018
3/15/2018
Organize v New folder BE:v @ |3150208
" A Name - Date modified Type 152018
v M This PC 3/15/2018
> [ Desktop download 321/2018317PM  Filefolder  [315 5015
> [B) Documents logs 321/2018130PM  Filefolder | 3152018
> ¥ Downloads RS20
> ) Music 3/15/2018
R 3/15/2018
> [E] Pictures 3/15/2018
> [ Videos 3/15/2018
> = Admin (&) 3/16/2018
> i Windows (C) 3/16/2018
3/16/2018

> = Home (H:
s "T) Yesterday
> == Engineering (1) o
> = Sales (N v o< 5 W terda,
Folder: | Desktop | | ]
Yesterday
[ | fVesterany
— oy g Yesterday
| PortsiP_Log_20180320-153210.862.og Yesterday
_Log_20180320-153623.414.log Yesterday
mcarin 1 AR ANAAED S et sans

@ X AB Q oo @l Q oo @l Q o« = @

Diagnostics

[£]  Power On Test The WE device and app logs will be downloaded to The WE device and app logs will be downloaded to
= your smart device's 'Downloads' folder. your smart device's ‘Downloads' folder.

[3]  Hardware Info e °
- -

@ Battery Info
©®  GNSSInfo

@ Logs

a &

conTacrs  serTnGs.

C B e N @ S B

ca MESSAGES

AL MESSAGES  DASWBOARD  CONTACTS SETTINGS

a. From the Dashboard, navigate to “Diagnostics”

Go to the 'Logs’ item

c. Press the download button, the logs will be downloaded to your ‘Downloads’ folder.
This will copy the logs to the device's storage which can then be mailed over Wi-Fi
or you can connect it to a computer to copy the files from the device's "Downloads”
directory.

o
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Via the Web Portal

ENGLISH | ®

”@‘ > J @92%.

Ve

DASHBOARD SYSTEM

SYSTEM Logs

The WE device and App logs will be available for download shortly and then it can be emailed to support.

(@ Audible Alerts

45| Automatic SAPA

© GNSS/GPS Configuration
(0] 5
& Recent Call Logs

. Terminal (WE) Firmware

\L Transceiver Firmware: >
~ Upgrade

O Reset Factory Defaults
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:@ _] @ 92% (@

-
[on)
(11}

DASHBOARD SYSTEM

Logs

The WE device and App logs will be available for download shortly and then it can be emailed to support.
(€ Audible Alerts
Downloading logs..

utomatic S.

If automatic download fails, please click here to download logs using the direct link

© GNSSIC

S Configuration
) Power S
& Recent Call Logs

) Firmware

From the Dashboard, navigate to the ‘System’ tab

Click 'Logs’

Click the 'Get Logs' button

Depending on your browser, you will be asked where to save the log files

anop

The log file can be sent as an attachment to the requesting support personnel.
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Upgrading the Firmware (Device, Cellular and Satellite Transceivers)

The Thuraya WE firmware can only be upgraded via the Thuraya WE Web Portal. Contact
Thuraya support for Thuraya WE firmware update. Download the firmware and save in
your local drive.

To update the terminal firmware, Thuraya WE can be on either satellite or cellular mode.
To update the satellite transceiver, Thuraya WE must be in satellite mode.

To upate the cellular transceiver, Thuraya WE must be in cellular mode.

Open a web browser and type in http://we.local (or default IP address as
http://192.168.0.1) in the address bar and use the following steps:

1. Navigate to the 'System’ tab.

W=

DASHBOARD

2. Select 'Terminal (WE) Firmware Upgrade’ from the side bar. For cellular or
satellite transceiver firmware select ‘Transceiver Firmware Upgrade'.

Terminal (WE) Firmware

Upgrade
® ®

Transceiver Firmware
Upgrade

Satellite Transceiver Upgrade

Cellular Transceiver Upgrade

3. Press the ‘Choose File’ button and locate the firmware upgrade file.

4.  Press the Terminal (WE) Firmware Upgrade button or Satellite Transceiver
Upgrade or Cellular Transceiver Upgrade button and wait for the process
to complete.

NOTE: Thuraya will instruct & provide the ‘Transceiver Firmware’ if
required as this would be an infrequent event.

NOTE: It is always recommended to get the latest user manual from
Thuraya's website for more information about new features added with
firmware upgrades.
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Product Specifications

®

POWER SPECIFICATIONS

Rated Input: 12V DC, 3A Max, 12V + 0.6V
Battery Type: Lithium lon, Rechargeable
Battery Capacity: 7.4V, 6700mAh, (252P)

Min Charge Cycles:

300 at 75% Depth of Discharge (DoD)

RUN TIMES (BATTERY)

Cellular - Standby: 20 hrs

Cellular - Data: 9hrs

Sat - Standby: 6 hrs

Sat - Voice: 5hrs

Sat - Data: 3hrs

PHYSICAL

Weight: 1.0kg

Size: 230mm x 197mm x 24mm

DC Input Connector

2.5mm ID /5.5 OD Jack, Centre Positive

SIM Port

Mini

ENVIRONMENTAL

Operating Temperature

-20°C to +55°C, Device Ambient Temperature

Transport Temperature

-20°C to +60°C, With Battery

Storage Temperature

-20°C to +60°C, With Battery

Battery Charging Temperature

0°C to +45°C, Battery Cell Temperature

Humidity 5% to 95% RH, At a Temperature of 40°C
Ingress Protection IP54 Compliant (Device Only)
SATELLITE SERVICES

Voice Calls Circuit Switch

Data Up to 384Kbps on standard mode
SMS Voice Mode Only

CELLULAR SERVICES

Data 3G, 4G(LTE)

SMS 3G, 4G(LTE)

WI-FI

Range Up to 100ft/30m clear line of sight

Number of Clients

Up to 10 users

Security

WPA2 Personal Authentication
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GNSS SUPPORTED SYSTEMS | GPS, Glonass, Beidou

ROUTER FEATURES Firewall, MAC Filtering, DMZ, NAT, Port Forwarding
NATIVE CLIENT APPLICATIONS

Android Minimum Version 4.2(API117), Integrated Phonebook
i0S Minimum Version iOS9, Integrated Phonebook
Published API For 3rd Party Client Application Development

COMPATIBLE BROWSERS *Tested version in brackets

Chrome (63.0.3239.132), Firefox (58.0), Safari (Mac
11.0.3),IE11(11.0.9600.18665), Edge (40.15063.674.0)

AC plug pack

Input 100-240V, 50-60Hz
Output 12.0VDC, 3A
Operating Temperature 0°C to +40°C
Efficiency Level VI

TRANSMISSION FREQUENCIES

Satellite Tx 1626.5 - 1660.5 MHz, (earth to space)
Rx 1525 - 1559 MHz, (space to earth)
4G (LTE) 800, 850, 900, 1800, 2100, 2600 MHz
3G 850, 900, 1800, 1900, 2100 MHz
Wi-Fi Type G, 2.4 GHz band IEEE 802.11 b/g/n Module
REGULATORY & APPROVALS | FCC, CE, Safety IEC 60950 & CB certificate, ITU, RCM,

REACH, RoHS, IP54
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FAQs

1. Whatis Thuraya WE?
Thuraya WE is the world's first dual mode Satellite & LTE hotspot that keeps you
in contact with your family and friends all the time, no matter where you are. With
Thuraya WE, you can transform any area into a Wi-Fi hotspot, and allow up to 10
smart devices to connect and share internet within a range of 30m/100ft or more.

2. What type of network coverage will | get by using it?
The Thuraya coverage footprint covers more than two-thirds of the globe across
161 countries in Asia, Africa, Australia, Europe and the Middle East. In addition,
Thuraya WE extends data and SMS coverage by offering LTE broadband data
services to worldwide roaming partners.

3. What are the types of services available on Thuraya WE?
Users can make voice calls, send text messages, and access the internet in Satellite
mode (Standard IP). In Cellular mode, users can send text messages and access the
internet up to 3G/4G (LTE) speeds (network service dependent).

4. What are the key end-user activities that Thuraya WE supports?
Thuraya WE supports the following end-user activities and applications:

«  Broadband internet access
«  (Circuit-switched voice
@ +  SMS messaging @
«  3rd party VolP applications
«  Email, web browsing
+  File transfer (FTP)
+  Social media applications
«  Video streaming
«  Video conferencing

5. Who are target subscribers for Thuraya WE?
Thuraya WE is targeted at prosumers who go out of terrestrial coverage frequently,
like travellers, VIPs, adventure hobbyists and emergency purposes for people living
in GSM outage prone areas.

6. What types of quality of service (QOS) does Thuraya WE have?
Thuraya WE has built-in QoS like many Wi-Fi routers. By default, QoS on Thuraya WE
is disabled. To enable QoS, identify which application will be given priority, identify its
port number and add this port in Thuraya WE via the Thuraya WE App or Web Portal.
Go to Admin> Router > QoS and specify the port number.

7. What is the Wi-Fi security on Thuraya WE?
You can choose between WPA2 Personal Authentication or no authentication at all.
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10.

11.

12.

What positioning system does Thuraya WE have?
Thuraya WE automatically select GPS, Glonass, or Beidou to obtain its location
during operation.

What does the Thuraya WE package contain?

+  Thuraya WE device

+  SIM Adapters

+  User Manual

«  ACPlug Pack (includes four international adapters)

Do | have to install any software on my PC or MAC before connecting to Thuraya
WE?

There is no additional software needed to install. A PC or MAC can connect to a
Thuraya WE device via Wi-Fi and a web browser (http://we.local).

Will Thuraya WE upgrade itself automatically if there is a new firmware version?
No, you have to download a new version of the firmware from the Thuraya WE web
page on the Thuraya website and then upgrade the firmware via the Web Portal
(http://we.local).

How much does Thuraya WE cost?

Please contact your Account Manager or Thuraya Service Partner for the cost of
Thuraya WE.
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Troubleshooting Guide

Problem

Possible Cause

Action

Thuraya WE will not switch
ON, or will not stay ON
when under battery power.

Low battery. Needs
recharging.

Charge the battery. If this
is the first time charging
Thuraya WE, leave it to
charge until full before use.

on my Wi-Fi networks list.

SIM error No SIM in the SIM tray. Make sure the SIM is
present in the SIM slot.
The SIM or SIM contacts Inspect the SIM and its
may be damaged/dirty. contacts. Make sure the
contacts are clean and in
good condition.
If SIM is damaged, contact
your Service Provider.
The SIM may be inserted Remove the SIM. Follow
incorrectly. the instructions in the User
Manual on how to insert
the SIM.
| can't find the Thuraya WE | Thuraya WE is switched off. | Switch ON Thuraya WE.

Power button should be
ON.

The WE SSID was changed.

Switch OFF all other Wi-Fi
devices, leave Thuraya

WE ON. There should now
only be the WE's Wi-Fi
broadcasting. Proceed in
connecting to the WE's Wi-
Fi hotspot.

| can't login to Thuraya WE
via Wi-Fi.

Thuraya WE requires a Wi-
Fi password.

Enter the Thuraya WE Wi-Fi
password when connecting
with your smartphone or
computer.

Wi-Fi password is not
accepted.

The Wi-Fi password you
typed is incorrect. Make
sure you know the Wi-

Fi password before you
proceed. Otherwise,
resetting to factory defaults
clears the Wi-Fi password
and all other settings. Make
sure you do this with caution
if you do not want to lose
any settings.
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| don't detect any Thuraya
satellite in my area.

Thuraya WE is not within
Thuraya's coverage

For the Thuraya WE to
operate in satellite mode,
it has to be operated
within Thuraya's coverage.
Refer to Thuraya Network
Coverage Map at www.
thuraya.com/network-
coverage.

Thuraya WE should be
operated outdoors.

To get the best satellite
reception, take Thuraya
WE outdoors, switch on
SAPA, and tilt the Thuraya
WE antenna at an initial
position of 45 degrees
and scan for the best
position based on the
SAPA indicator. The more
continuous the beep (or
more green the SAPA bar
on the Thuraya WE App or
Web Portal) the better the
signal reception is.

| can't make voice calls and
send SMS messages on my
Thuraya WE.

Thuraya WE is not in
Satellite mode.

To make voice calls and
send SMS messages,
Thuraya WE should be in
Satellite Voice mode.

| can't connect to GSM

roaming on my Thuraya WE.

Thuraya WE is not in
Cellular mode.

Switch to Cellular mode.
Then switch in Enable
Broadband Data.

The Thuraya WE SIM is not
activated for roaming.

Contact your service
provider for support.

The APN needs to be
configured.

Contact your service
provider for support.

| can't connect to the
internet on my Thuraya WE
in Satellite mode.

Thuraya WE has not
registered with the
network.

Please wait until Thuraya
WE has registered with
the Thuraya network.
Then switch on Enable
Broadband data.

Thuraya WE is registered
to the network, Broadband
data is on, but still no
internet

Contact your service
provider for support.
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Thuraya WE takes too
long to register with the
satellite network.

GNSS is not locked.

Check GNSS by going to
Diagnostics > GNSS/GPS.

No network access or poor
network performance.

Thuraya WE was moved
after successful satellite
registration.

Thuraya WE, once pointed
to the satellite with the
best signal possible in the
area, should not be moved.
Redo satellite pointing and
registration process.

Interference from other
satellite mobile terminals.

If you are near another
satellite mobile terminals
or antennas, switch off the
other terminals or move
as far away as possible to
avoid interference.

Thuraya WE is not
charging.

The AC Plug Pack is not
plugged in.

Plug in the AC Plug Pack
from the wall charger

and into the Thuraya WE
charging port. Make sure
that the plug pack’'s DC
input is screwed tightly into
the Thuraya WE charging
port for good contact.

Thuraya WE is in
either a too hot or too
cold environment to
charge safely and will

automatically power down.

Thuraya WE will only enable
charging if the battery

is at a safe temperature

of between 0 to +45°C.

Put Thuraya WE in an
environment that will allow
safe charging.

Note: It is important to
consider that the WE's
battery temperature
may be a few degrees
higher than the ambient
temperature.
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Alert

Description

Solution

Battery Presence

The battery could not be
detected

Contact Thuraya support

Internal Charger

The battery is unable to
charge

Make sure that AC plug

pack is properly connected.

If the issue persists,
contact Thuraya support.

Device Temperature
Sensors

Thuraya WE cannot read
device temperature

Contact Thuraya support

Antenna Temperature
Sensor

Thuraya WE cannot read
antenna temperature

Contact Thuraya support

Satellite Transceiver
Temperature Sensor

Thuraya WE cannot read
satellite temperature

Contact Thuraya support

Battery Temperature
Sensor

Thuraya WE cannot read
battery temperature

Contact Thuraya support

GNSS Fault

Thuraya WE cannot receive
location data

Contact Thuraya support

Wi-Fi Interface

Thuraya WE cannot
communicate over Wi-Fi
transceiver

Contact Thuraya support

Satellite Transceiver

Thuraya WE cannot
communicate with satellite
transceiver

Make sure that a valid
SIM is inserted and that
Thuraya WE has satellite
coverage. Alternatively,
contact Thuraya support.

Cellular Transceiver

Thuraya WE cannot
communicate with cellular
transceiver

Make sure that a valid
SIMis inserted and that
Thuraya WE has cellular
coverage. Alternatively,
contact Thuraya support
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Support Contact

For Support, please contact your Service Partner.

Additionally, you may also reach Thuraya Customer Care at the following contacts: -
Thuraya Customer Care

From Thuraya network: 100

From other networks: +88216 100 100

Fax: +971 6 8828444

Email: customer.care@thuraya.com

Warranty

Thuraya warrants all new products to be free from defects in material and workmanship
under normal use and wear. To inquire about the warranty coverage, please contact your
Service Partner.

Basic User Details

For future reference, record your Thuraya WE details here (from the product label at the
bottom of the unit):

Serial #: TCF

@ Sat IMEI: @
Cell IMEI:
Wi-Fi SSID:
SIM Details:
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@© Antenna © 3G/4G LTE Network Status © SIM Socket

© Power Button © Front Cover @ Factory Reset Button
© Battery Level Indication @ DC Input @ SIM Cover

O Ssatellite Network Status © USB Port (Servicing Only)
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CHARGING PROCESS
b L
LED1 LED2 LED3 LED4 Current Battery Level

30% or lower
31%-60%
61% - 90%
91%-99%

100% - Fully Charged
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W) gl seduto jiigo tra .olgi 3 oo J862.0) dslnll Jj ple e Alg jlaal ;o §92.4)Ual <lal

ol écuw

7

ONON N N
OO0 0 @ @®

BATTERY LED STATUS
b L
LED1 LED2 LED3 LED4 Battery Level

ONONONON |

91% - 100%

61% - 90%

31% - 60%

11% - 30%

<10%

\, 7/
Gasegll J) Ly ‘.‘
7 AY

oo 6yl seiuio o pel g J8ig /1 Jldyindl aoais Loaic :dAhgalo
HA8 116 489l 69109 iy Joal Ateg I pAasll

SIM sl

oJALoJ i cla SIM J aalgnio jusgi ol e ndl pandl il SIM - Jgus dgaiy leiA ol Thuraya WE

9-C_J)-F_J

.gllg

nano sim card

- -

micro sim adapter

micro sim card
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51610 AU SIM dslnay gal

Jwnillalang SIM dslay ¢ ol aund JolAlu ellaa aie roiung SIM aéling gaal aljLl
Llelaangio Juaill 98 LoA dido SIM 68lny ollriarngogalo’ lanls)
Cgn jany (inSIM gaal ollclango
&ngoll

Jutdlg 15l LA oo aiilen) Gléoll acng I SIM el acl
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akhan] Ui Ml ang) 55416 10 Jgal Gl aslal apa.0)
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Closed position

k__jlg_mJI ang o U jlandl Jueiin @layl glle Ul gngd k__jlg_mJI WU ole Lijiyl:akagalo
Jaal) auueiiadlall Je

Thuraya WE Juéiinéalellil Ao lgd 8 o 1AL Jucaiiiljj e Jliolwlligo he Al Thuraya WE Juéiiéale
wollddlgyg Thurayaguni Jila oo

Thuraya WE gunil juc
101Ul 6ale < asladl < calalac Ul Gl ol

ol dulgy puc
@ Le4i1i 6alel < adUall < pUAUl I &l @

Juaill s
Wi-Fi jic anlgeiég (8 0143 6jaal 10 JI Jry Lo Jnil Thuraya WE jlas aud

A8slgioll lhaniolu POMAC gl Android ol Apple iOS :éogr 1ol 6 janlll

—=_J l I THURAYA @

Comecting Everyone Everywhere
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jala Thuraya WE jlan &o . figioAllgl ;agll jlan of (A elaila (e Wi-Fi ALl Jlaill clalac) adsl
o Jadedl Aoy (g XxxxX' cun) SSID WE-TCFXXXXX ¢iloaa 060 & o 3 Junilu s olaaiwil
AL il dual sl jgrodl dod4 . jlaal o Glaul 2 jal (8 §alodl Lle SSID Wloadliago b yco
[yl dolle ol ‘password1234" LaWi-Fi

g Default SSID:
T'&'ﬂfﬁ‘\mﬂgf ﬁ: c € @ Default Password: password1234

PartNo: TCWG-L65-01 mem pefault SSID:

Sat. IMEI: Default Password: password1234
Cell. IMEI: Designed in Australia Assembled in China
Serial #: Contains FCC ID: XPYTOBYL210

Contains FCC ID: XF6-RS91135B

RoHS Compliant IP54
FCC ID:YP2CIOF1701

{ Settings Wi-Fi

~ WE-TCF00023

Security Recommendation

@ CHOOSE A NETWORK... @

WE-TCF00027 = ®

Wi-Fi ()
= ®

WE-TCF00029 = ()

Ol e WE dniogi Thuraya WE guini plhaiuwl ,8 caulclifos Juaill apa.ol

Wi-Fi pc Thuraya WE J b ool pigue Al Al oo 24U
g9 chttp:/welocaly aus (islg gl hanio adsl Thuraya WES Junill
Nttp://192.168.0.1 ga P (il ylgicdlela o Uay lgicd iyt 8 [yolislidolle

/NewTab x‘f\_\w—m >

C ‘ O http://we.local

Jiw Plg Juaidicaljo Gl Jgngdl 1aqu Ulaa s gog . Thuraya WE Guini @iling e cug dllgy 18g]
aaanll i el 8 acl) daniol dodlal plaAlwl acllclblac) s g Aoy
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Thuraya WE (g dulgy dJla yayc

[ @ Network Mode and Status @ Data Mode @ System Alert @ Battery Status @ Help ]

@ Signal Strength @ GNSS Fix Status @ Battery Percent Languages

— English v | @
m English

©Y 2

‘B A “Cirangais

(71
Dashboard System

Thuraya WE guni
.ungll 6 jmnllig wWilgallgiOSg Android Lc Thuraya WE 6 jlalg mAail WE guuni plaaiul Aol

.Google Play ol App Store 1o« Thuraya WE» jiis s

#  Download on the GETITON

*® Google Play

¢ App Store

auitnlig apliwllg auuijollg ayyeligayjl il il glod 6 yegio Thuraya WE guinj
Jlanalgo plailad) (e gunill Jud oo doadiioll dcllaiiini g (14 yilg dug Hig dwbilwig
G @2 891118 nliod Lol L 0 62019 it A4 jlandlde) cils 1] Aall
aujdaodiac Ul J Thuraya WE
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% .l 86%H 10:29 am

@ 95% ()

= .4l 86%H 10:29 am

@ 1 95% (@)

(1) Phone Status Bar (5) Call/ Data Mode (7) System Alert
@ Network Mode and Status @ Call Availability Battery Percent
@ Signal Strength @ Data Availability @ Battery Status
@ @ Messaging Availability @ GNSS Fix Status @

doaall elAgl
Junill Thuraya WE jlaa Jola gw Jicaitiiaic 6Ll aael Jolsisl Thuraya WE jlan e m
JuaJl 8 (18] A4 i s el dixiod SIM aisall asladl ¢g) Luin dALiUL

809149 ilAall AL G Jyadl) Jud GaoaAiiiell 5a)

620 Lo 88 20lg @9 Jutiii gho)

Leall phALwIL 18 Uiio] ads U aidlg Juhs bl phAiwl sl phalwl ghoy 1

ddinio Lo J8Ul JUA g BALLI A Auslal uhud dual yhos Goldl eogll 8
A ang) Lle 6agagodl GALIl Jun

AWl gl anl and poaAinied) Thuraya WE au
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oelnll yooll gAg

Py ¢yl cllAgig U (bl @rgg (OII8h Jgnlh @Ag e 18 (ucng cindl Lodll @Ag oAl

(Al gAgl) cgall
SMS 6 pndllauni Jilw plg duclindl jlo 81l e alignll ilol4odl Judlwlg <ol gLoadiuiol pou
0Ual 6 gl il Thuraya WE . guing J i il uAall omd faal ol il

XAB\

WE-TCF00221

NETWORK

Auto Cellular Satellite

é‘ Thuraya

Antenna Pointing Assistance »

Broadband Data

DATA USAGE
CALL MESSAGES DASHBOARD CONTACTS SETTINGS

l8gll o udg &l 8 G 8 62019 AUl dollAo £lpal yA o) :Gkhagalo
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:5JucollIP 041 Jghgig bl

Fgako4 gl (A3 Jlaa Akl axclindl o8l Thuraya Aub e ool Wl Jgngd (aoaiiuiel) adi
Sl €59 48 Ao SMS 6 pndl awnill Jilw g Lol ol «Wi-Fi slo glgr uAlwl dAuD e Jnio
0Ll 6 gyl elinl ol

X 4R D (@ 96% =m

WE-TCF00221

NETWORK

Auto Cellular Satellite

& Thuraya

Antenna Pointing Assistance »
Broadband Data .
@ DATA USAGE @
Cellular Standard IP
) N
N &N

S Boe A4 &

MESSAGES DASHBOARD coNTACTS SETTINGS

28 I aiAlg a4 bl olaaiiwl alac plhainl Ae) 6dhgale
Lol plaaiull) 1618a Uido)
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duclinl JlodiU Thuraya Uil dundi ddny 1A

gy ) Jlgall of oo 2408l clgall 8 Thuraya WE a4 Thuraya i auclundl LoDl aAuiy Junill
A Gle Jornallobal6 jgndl Jl ga . Thuraya byl GALD leoadi adnio (8 68g.c0 Jitg clowll danlg
Thuraya WE aunci

Satellite & GSM Coverage Map for Thuraya WE

m— seryice available
" Service availabl
—
-

Service possible

e Thuraya MSS Coverage Map =]

k GSM Coverage Map i
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duclionll Jlodl Jlga agagica

J0892) Thuraya WE aungi 6 aiiutolloacliuie) diclind jlo Sl Jlga aungi dacliio phalol g Ao

welinll Thuraya byl

03bj e 1Aa Ja dot Ul poduulg cagndl 62 walj LodA .0JLbll 696 J i dody Thuraya WE jans e

OJublogs

Lle aual ¢ ol dulgug Gunil e Leul elio (e o Lol Wlgd aungimealypl) Jpo Juaaags e

Auclindl jlosll Jlaingil (s 6JLill 696

el ;8 Bl eagl JI SAPA duclinl jLodll Jiga aungi mea guci puiniiuiell po - o

aalito ol o)Ll 698 Jiod e

SATELLITE POINTING ASSISTANCE O
GEE——
-130dBm 110dBm  -101dBm -50dBm

GREEN indicates the terminal will be able to register with the satellite network to access voice
or data services

SATELLITE POINTING ASSISTANCE ‘:)
( —105dBB
-130dBm -110dBm -101dBm -50dBm

YELLOW indicates the Satellite signal is satisfactory and registration and service may be
available.

SATELLITE POINTING ASSISTANCE ()
‘ -130df@
-130dBm -110dBm  -101dBm -50dBm

RED indicates the terminal will not be able to register with the Satellite network.
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aaien ojuill f Jl Lol iy Web Portal cug algul o SAPA aiclindl LoDl Jlga ouagi o by pb Gl JUo
aulnall Thuraya bl dAub (e Jauini ¢ Jg

\x’ English v | (@)

% 4Q9xm

Dashboard

Data Usage

(@) N 3
@ @ A &
8 Searching
q o) O (ol ey
@) st ota srvce
7
o] Diagnostics >

Soat)l &gl L8 6L edgll L6 L4 13l (ie183 10y Jo.cll s gl SAPA diclin lLadil Jign ayagi o
dag) G Gle Jadll o g g JWacll/ (iAol J SAPA duclindl o8l Jlga auagiea gliag
Web ugJl dlgig Al

¢l galniy a8 Thuraya WE (1.0 61001110 8ot ¢loww aic 6Ll (Ao Judiwl JAsl Lle Jenaipd

Jodll JI Thuraya WE lalao éiats Jga Jwas olial & jgnll padiwl g6l dnja 1. auo Gle 8 Uil JAdl oo
Thuraya il ,clinl

il Jodll eng e has adyyhlioaa GuAL

& &%

A
— —

longer beeps Short beeps Continuous tone

A go el pooll elaj)l duglj e pal L__jlngI aingi hun) :dkhgalo
dus pnll dlaild ¢l duglj pulido Gle Gt gulnimi da g
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Ui aan Aoy Uil adnig SMS Jilw) Juu b aaiuoel Thuraya WE aoui gelad esgl 46
J5lw) Juwgl Ao 60 g jodl [ asg Aa Dl ang) Lle Al GUail el bl dons ohied i 5] I
anulgy SMS

Sl aslal il aalg cidg (8 hdd aalg SMS Jlw l JAo) LA (A9 a0lg cidg 9 dalia ol GuAall6 jaall
B2l JUAD Eodls ILan SMS

Auto Cellular Satellite
Broadband Data ‘

J el Jnalo A Jlga Gle sglall gigll sginyg dhgalo
816065 (8 el Jlgal Aoy JilUg Jilusl g2 a0 o4y

:uA ol GUaill bt
ol ;%3 jlaa ALl (LTE) @iyl ol Ul Juadl GAni jue cuipinl Il Jgng)l groaainiol aul
Wi-Fiy 58 slgy ALl 6ALD dnulg) Jnio gluos

SMS 6 jundll dwa il JSlw i Jlu i
990 U000l JI JgnglleUasg SMS 6 jundll dunidl Sl jie ol jiodl Jul )il soladl ehg)l aoay
561l gl L8 ClodAol
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SolAll @ilall g
Thuraya byl 64uid Jigail iloas dunéi dAub dlny A
www.thuraya.coméjuj o Thuraya byl Jigail clA i ¢po diano dodls e Jgnall

&gl pad

Guhj e pAallangl (8 Jyuddl Aol rody bgay §olallg el jo.oll gng g Jadipaiiiel) g4 o)
G Al G pf i 28 dda il loaddl go Jawdl elagl Al 16 Web Portal ugll dulgug Thuraya WE
Gt Il Lo elagl

JLUI j ol padill J il cuglldanlgg Thuraya WE gudai s allall Jilw g joo Jl o e raiiuw

Auto Cellular Satellite

AQ >

Auto Cellular Satelllte

ONON
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Satellite to Cellular

< @ Switching
'
( “3 Searching

dygla Gl duclionll jlos

_C 3

Network provider name

(%

Network provider name

W W W

—C “B @R Network provider name

3G Cellular Network. Registered on roaming network

—C «‘,@% Network provider name

A4

4G Cellular Network. Registered on roaming network

®ABD Q oo
WE-TCF00221
Reading SIM Status
NETWORK
Cellular Satellite
@ < JEIN
Switching
DATA USAGE
Cellular Standard IP
(R B3
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WE-TCF00221 WE-TCF00221
NETWORK NETWORK
Cellular Satellite Cellular Satellite
Searching > )
Broadband Data Broadband Data »
DATA USAGE DATA USAGE
Cellular Standard IP Cellular Standard IP
(@) )
xR S‘ (N R
C B e L %
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ducluall Lol I duglAl

( Cellular to Satellite >

( ® Switching >
'

( R Searching )

)

{
< S( Thuraya

Jaul Joadl Jauwo

®4AR\ Q 99% BABN Q 96% mm

WE-TCF00221 WE-TCF00221

WE-TCF00221

Reading SIM Status NETWORK NETWORK
Cellular Satellite Cellular Satellite
NETWORK
Auto Cellular Satellite @ @
@ @ Ll ik L
Switching Antenna Pointing Assistance ® Antenna Pointing Assistance »
I [l | -104d8m | Voice Standard IP
DATA USAGE -130dBm  -110dBm -101dBm ~50dBm
Cellular Standard IP Broadband Data

Voice Standard IP
((') ‘
('\)) N

DATA USAGE
Broadband Data
C B e f B v B e f o C B e A @
;A (ILEL) Jyaddl

sl aay il ¢g) AUl Galiodl aAuiUl Goas aand dunls Thuraya WE (Al (Jlelil) Jiga il auly
JA ole Al (el Jigaidl guauw (gglal@iladl gf duc ool oDl aay b AT £lgu(SIM doaaiuied
Thuraya WE jlan] Jucaiti6alel of Uil

€69) JISAPA duclin JLosll Jlga axagifoca hud ol of cuiniuioll o
JUa)l 8 SAPA auclindl jlo Sl Jlga aungioca Jl egapl pap el
aAuidl <Admin <colalacON Jucaii
AUl () Jyadl Jucdi) Thuraya WE jlan Juciin oalcl
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1116181 620) Thuraya Uyl gelindl Jodlu il Thuraya WE Jglad g SIM duclinl jlo sl adln) go
Aol og).Glo i b lAa o (a8 cLégl diiai A o) Padkiel 01 wlido c1ég ¢l gl
Thuraya WE jlas sy d 3. SAPAclind fodll Wl Slgal aigi cilo.£3 6Ll po o .ol jodll I Glgal
(8 22419 G Al @Agll | Syl Wil rogéuw ails a0l Glo I Ua Ul 8 o yiiida ug AL (8 Jiauily

WglAGALD e caal

Ug 0110 C1dg laal Giléa P 6a0) duglh dALD doay il Thuraya WE Jglaw duglall SIM aslay go
o0l @Ag JIWAU Jeni 896, giléal et 6 Jiauily Thuraya WE jlan ey pJlal (aiiua Aod

LeUn Jo8aALD ¢ cinll (9 callg clinl

U L8 AAIANY) Gle dAuiUl ggs SIM Jo8 jaly 8gw 6210 &b A SIM aslay Jas il
Aei Thuraya WE jlan Jucainiéale] g SIM o8 e SIMPIN o8 JAal g dulgy of Thuraya WE

®48 B

Q 100% @

WE-TCF00221
@ SIM Locked (SIM PIN required) >
NETWORK
Auto Cellular Satellite

@ Switching
DATA USAGE

Cellular Standard IP

@® b

R *

C B e N @

MESSAGES DASHBOARD CONTACTS SETTINGS

‘ ‘ ‘WE Manual Guide_ ENG&Arabic_Rev_MM.indd 87

87

0Ll 6Jgnll pAil () (A Jyaudl

SIM Locked (SIM PIN
required)

SIM PIN
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Thuraya WE guni ;e 8 junéll 5l i Jlw jlg éxiguall ciloJAoll clyal

ol Josdll gAg
gl i pelnll 1od)l @89 220 Gulall 9

Auto Cellular Satellite

GCIK

Voice Standard IP

aulorc elayacs«Thuraya b AUl dag) e pakhi doliodl Jus Thuraya WE Junui oo 240

il
s‘ Thuraya
Antenna Pointing Assistance »
Voice Standard IP
GoJlAo clyal duars

dodle)l plaawb [wilal d )] [agniodl joj] [aldl o)l + gf - : JolAdl Juaill Juilid J5aldollho clpall o
Jwillalas WE guinipadiny . Jnillolas doedls (o Juaildan aaa gl ol o) 3] alild ddauioll
LA jlaall L8 anganoll

AodAodl clail) oDl gLle Ul j Lo nénlg dollAod cal Wilall Jj ole acnl o
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Contacts Q

# 123 Cleaning Service
A Audrey Dawson

D David Lorde

G Gerry Smith

| lan Power AUU :
> b |

Intl Message Bank

0491570156
Mobile

a

C B & 12 ©

CALL MESSAGES DASHBOARD CONTACTS SETTINGS

@ dol4oll diblib Juail dagl Jlio ®
XABN Q o0% .

Dialpad

‘o +61491570157

GHI JKL MNO
PQRS WXYZ
* e

5w

cALL MESSAGES DASHBOARD CONTACTS SETTINGS
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6 AU loJlAdl i wuguidldolle o 6 pAll alodhod Jle ellall Ao o
XABN Q oo mm

Recent Call Logs

%7 Gabriel Green

2017-09-18 07:30:18 =N W

5 Seconds

2461491570 156

2017-09-11 03:41:24 a \

39 Seconds

«Z Julian Cavenah

2017-04 29 21:03 32 s \

12 Seconds

Y LinYu
2017-03-21 18:03:43 =N W

44 Seconds

C & & a4 &

cALL MESSAGES ~  DASHBOARD  CONTACTS SETTINGS

aa gl dnnllo (o ilal s § WL Al 5ab cudy sallg lalac Ul 8 (A3l Jlaill Aol yhos e
Al jojdiab Ghe goind U LUl oléyll ple Ul aduni

XABN Q oo m

International Prefix

<  Smart Dialing 4 Australia +61

International Prefix +61 Australia Austria +43
Azerbaijan +994
The Bahamas +1242
Bahrain +973
Bangladesh +880
Barbados +1246
Belarus +375
Belgium +32

u%\ M%t: lJA%RU x:uf%w 17I?">5 CANCEL

anliogsjlghnllog) L lodAod gle SIM anlln auAs aay i agag @o -khgalo
ALl Jéito le Lol nodes 1amg .agudll e Al A Ladl
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SMS Jilw) Juujl drars

Wilali ) JISMS Pl Juug ghos
bl odintod Goadl JLaill Julud J5al @ila ) JI SMS 6 uns auni dluy Juug) 0
AlHWIAY A il pad il of [wilal o] [aaiioll foj] [alul joj] + ¢l 00 :agrasll

xAB\ Q oo mm

¢ New Message

7o %9 Silvana Marchesi  +

@ Hi. Ready to go? I > @
® N

DASHBOARD ~ CONTACTS SETTINGS

Wlalae Pldedls JUA o SMS 6 undll aunil b Pl plAiwl auéi Aol :6dhgalo
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solal gagl
SMS Jilwy Juu | du614

5610l 60 48 g4y Loaie wWila (a8 ) I SMS 6 nd duny ity Juu b ThurayaWE oy

ag ol Ll odie] Jgall Juaill Juilis J5al @ila o8 I SMS 6 uné dunyalluy Juuyld 0

Al WA A Jlaill pasiul gl [Wiled mé ) [adhioll o) (2l joj] + gl 00

56l engll L8 Aignll ol ol Jagii U:dkagalo

VL

<  New Message

7o- %o Silvana Marchesi +

Hi. Ready to go? | >

“C B B8 A e

CALL MESSAGES DASHBOARD CONTACTS SETTINGS
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ol ool gAg

bl Gl P elin fodll ag a1 Web dgulgl Thuraya WE guhil JUA (o

Auto Cellular

Satellite

)
ﬁ

Voice

Standard IP

’ Broadband Data

aciliol Jus Thuraya WE Junus oo 25U ,elin jodll e el Jaill -
oelinl jodllaAnb Gle awillator plajacmAanilangd ple «Thuraya U jahiw o
O Gl (8 eadly Al glall il SOl (ol Jay e

Thuraya WE guhi

*dED

WE-TCF00221

*x 49D Q &=
WE-TCF00221
NETWORK

Auto Cellular Satellite

B3 Thuraya

NETWORK

Auto Cellular Satellite

A @

& Thuraya

Antenna Pointing Assistance » ‘Antenna Pointing Assistance »
Voice Voice Standard IP
Broadband Data _» ’ Broadband Data C. ‘
DATA USAGE DATA USAGE
Cellular Standard IP Cellular Standard IP
(R 3 ) B3
& B e N oz S 8 e A B
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Web éuig1is) i éulgul

B Disgnostics > ® Disgnostics >

Solal gigl

U Gle pAailang) 8l - )bl solAl gy AP Gl ool algagioy Gl Jakil
636000 010 G lA @)l Gy Jgady Ll gl Al GA LU 1iAlg avig Al digul of Thuraya WE
@ e Lodll @Ag ,8 168 648g1o L4 lnuit load &l Juf ity 8layl el @

Acliodl Jué dugladlaAuill go Thuraya WE Junuini 024l e
Gyela)iaanillgo elady jloall Juawiacy pAailidag) e dyglallaAnill Jéidio Jalhuy - e
CO Nl e 8 caulg A pell gUall b bl phol) Jay
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®

PLE

Thuraya WE guhi

WE-TCF00122 WE-TCF00122
NETWORK NETWORK
Auto Cellular Satellite Auto Cellular Satellite

@@ o > | @ -_ 3
Broadband Data » Broadband Data . ‘
DATA USAGE DATA USAGE

Cellular Standard IP Cellular Standard IP

() )

w o w oo

51.04KB

LOCAL HANDSET RESTRICTIONS

ou wssace DesHBORD

ETTos

51.04KB

LOCAL HANDSET RESTRICTIONS

%

o wessaoe

&

DaskBOAD ermmes

@ @ »

Disgnostics >

@) s s
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Cellular Status

Satellite Status LED 2
Power LED LED 1
W %
SATELLITE/CELLULAR STATUS POWER BUTTON
LEDS ‘ COLOUR ‘ STATUS BUTTON COLOUR STATUS
. Green registered with GOOD signal strength Green External power being supplied
O Yellow registered with MEDIUM signal strength Slow Green Flash  either
- 3 sec display of Battery Level
. Red registered with POOR signal strength - Remaining battery capacity less than 10%
-’- Slow Red Flash | registration status UNKNOWN Slow Red Flash| Device in START UP or SHUT-DOWN process
:‘: :‘:_ Fast Red Flash| SIM error Fast Red Flash| Charging Fault or System error

solal gagl

218)l/ AN
L0 Jgpo ols Jgpo dols phAaiwl diniig plallé e Jud (o Thuraya WE Uljo Ao dluei y4oy
UljoJloAs Jouili. (passwordu,a dual il plALl
gl Jlgadlclalac) e
s5)lgnlipléjiclalacl e
aglalaAuillg duclindl JLos1U (APN) 2oJoJl andi puul cilalac] o
Wi-Fi" 5L9 slgy duALwlll dALTUIClalac] o
aagodlualac] e
SIM dusallaslin Jodllcahlac) e
SMS 6 pndll il il Pl agiég (A 1ol GUall ol e j il doas wilolA o)l doas e
clolAolldonnngls 0
Gloa G Jeng Thuraya WE gudni jic jg 0 dod4 g winy wilodlAod agus (A o) aic
6alnlig 6ajlg)l lodAod
sl glnidlaoanagis 0
LA 1o Gl Ly A el GUall il e il duda £y Aol U olodAodl 1918 (Aol aic
Lo 6alalw b lowl) Ay ol glail el ol doas 2916 Juacs
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SMS 6 punallaunil S pe Juwlpilaoarsgs 0
Jueiwlg Juujb elowd Thuraya WE guini pie jgpo dols g3 winy agsdll Aol Loaic
N

Thuraya WE guniolaaiwl SMS 8 junéll dunill Jilw Jlgl cloAo 801 o Jodd dljl alce

55416 10 laudiny (g Jg ol dol4 A3t Thuraya WE guini gls

(inas Thuraya WE gub ol 19910} aulaol il g1

wloJlhodl Goan
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Jlw Pl doas
90 6ol Ay duulLodl ciloas ads of JLasl

((LTE) gl Jualg Ut Jual) éugladl sl
oAU 1o Jg 1o oAy gl bl Juac gl (Ao

(IPGuwliél 61601 JgAgig p) el Loéll cibily
oAl @it Jg)o dolA duclinl jlo sl vl Junciof (Aol

Jlaadl hlaclg Thuraya WE guhi alial Jlail pariniel) ol

(has Thuraya We guni (e jagio) dudaoll clalac Yl
Sl A e L hdé g cadg 6l 8 dulaodl Clalae Ul e Ao

Al Juaill
.aWgall ddalll jga Juaillpolé i LLe Wilali guhuw aluAoed aic

J90Jl lodA gyl
10 Gl ¢los Lo aAkuLoly alAl (A jlanl Gle dbganoll jg Lol tilod4 @lea Ban GJl1aa Gaguu
.2l ulh ade WLl jg 0 o4 £ Jo

6acliioll
olhaiwllg dacluiodl Jua

Joo
gl wlogleollg Jlan Ul

(dWg il dulgl e dlndio (gl dolle 0aa) plAU/ (Thuraya WE guini) jlal clalac)
gl dulgyg Thuraya WE gulni e 639910l Thuraya WE jlan cilalac] I juiv
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dpnallaynill Sl g 62l ClodlAol il EL3 L, Loy il lgnil el o g nll seiiuis hus
SAPA aiclinl Jlosll Jlga aingi pac cilauiig 62 lg)l SMS

G40l lads aud
Thuraya WE jlaa 10 oo audi Jucait Aed Al aAuill lhds aic

A Byl JUADL o j
JIall s dlauio puf GALD (8 JUAGDI 6a.0) dlao 1j21) g Aoy LUl engll 6 jlaall jgAy Loaic

SAPA  ilalil drclindl jlodlll Jlga agngimca
SAPA Jlalilarclind jlosll Jlga aungioca Juaci gl jlAod gAo)

GNSS 1ig4j
9209 U Le o JuiA adis Lo.o (GNSS) antlol! lgu duolle puaill dugitlg dlrasdl sloarl cpuc
WUgleg GPS Gul .0 98 (ol iAo U gl GPS Juli0g

e
Thuraya WE jlan Juciin) @sgl gl i acl

Suhill ;8 AloJlboll Aodld cunj - duig ) ial Yl dulgul 6890 - 6 A Ul loJlAol csllaww
Loule 2l gleng ol gl Gl loJAol go J4 cillhgane (A )e

Sl (8 yAA il Godld can - Auwig HAIUI dulgul §8g0 - cillauy
® Lanllnlg clhall LAl wlollha wiliay 26 Thuraya WE (6 wani Gullanll Jinuws ays iy alo laa ®

(lné6 duigisl i éulgUll Thuraya WE énn ol 80Ul ol jul éud i
JUl1aa (8 (Ll aol i 68 i 6uatsn s Ll ega il o nos adig AN dlgl L8 elio 1aa

(n68 eyl dnio) Judiwlig Juu Ul jlast Gl gool 1l 44s 4
JLo81U Judiwlig Juwl jlan) &l gl cyaniy paiintol aouy bhdd g AN dgul L8 elio laa
Jallaa (8 G el il a8 duardn s Wl ega il Lo gola olailg duclinll

(lné8 1yl dunio) Eudljisl gunoll cilalac] guuci 8alel
AuAlBU gl lalac] Ul el éalel paiintel pul

(g HAIUI dulg Ul e dlundio iyl dolle 0da) PUAUIG pilo

Whito jgpo dols Liinblaa Thuraya WE jlan dluai doadioll il o dcgono (a @ pitol ol
«passwordy JI ol jisl Ay jgpoll ols cidain aug Al algig Thuraya WE guiai oo eglgl olAill
ApoUlablac] 8 @ udi Aol Alg
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5Jlghlisg)
ainiol) Ao 112 ga Aljislis gl s . Jgall gl laoliss jlginll s ) duoii paiiniol) yAo)
112 e 6l odiolé Ul o gy old)i 8 LI 3 (o aallnl oldll.cisg gl (8 Pl s pucs

APN sglaJlpUA il gglgll dng) fouul

Giloas oo dalalwll Thuraya WE jlang duglall dALiUl pu dulgs oic & ga (APN) 2gJg)l dnd muul
2aJa)l dné) rouul Junlei itsli Thuraya WE jlan oy 2Jln (APN) eglg dnd) ol jusqi iy cablul
00110l duglAdl aAuidl ol (Le [APN])

9l &2l J8g.0u Junill (o . (APN) goJoll dnd) puull annio Junld) muadi paiinied) Aol @i gog
(APN) gaJal dnd) pouul Junlai le Janall SIM dusal aay il

duclinll jlodil (APN) 2glgll dndi rouwl

o 6alelwllU Thuraya WE jlang duclindl Jlosll dAuD w dulgy oic 6 e ga (APN) ggladl ding) ol
g rouul Jnled Witali Thuraya WE jlan oy .adla (APN) gl and) roaul 1193 wiay bl ailoas
dnnio Junloi pyadi paiiuiel) Ao i eog . lndl Lodll e Junill awalisll (APN] eglgll
ol Junlai Je Jgnal SIM duiall day il gf doardl 16g.0u Junill (o ([APN) ggdgl diné) uwl
{APN] egJgJl dnd)

Wi-Fi

200 o Jio Thuraya WE jlan) «Wi-Fi L8 lgy ALl Juaill clalac) pué iy padiniol) ao
tol4 9a ol H8UI SSID Ciloarlipado w8y o Wi-Fi (AL Uil GALD jg 10 dol4g SSID ciloadl
password1234 ag Thuraya WE- TCFxxxxx ainl iUl Wi-Fi jg 0

(ln6é (gl dulgy) laailwll pucidale]
@ Jonll JipAaildag) Gl bl plaaiuwl cilalac qpuci 6aleU paiiuiod) aa oy @

8 Ll Jgao = yigly
9l DMZ éulonJldcgjio a4l gl QOS doanllioaga ol Thuraya WE jlan IP ¢ il JoAgia p diua)
MAC éllo ¢lgic wialac gl duloal Jian gl Aaiodl ol

IP (g4
192.168.0.1 9o A1l yloicl-Thuraya WE jlaaJIP cuisill Jebgigp Jloic dlial

(QO0S) 6oaAll 6aga

Ol JoAagip e laill aa ) RTP .Gl aio gUal diglgll clac ) QOS doaill 6992 (1A o]
« Hach ga alpslialhc

32767 -1 o aiuci yAo) yAJg 32767 - 16384 ga aljisll 2dioll gUaj

DMZ éylonJl 6cgjio GALD
TCP qUDP jg)0aA 0 aslA pod IP el JgAgig ¢lgic asanig DMZ dulol Gegjio GALD (A0
UASLI9 GLe §910 dur 8 AALD (e Jgduto U1Ae aouy Adkoll 1)od (9 a0Ja0 Aclgd f clidinl
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Loy §gdgo it aALD JlLlalin 62170 un LA ¢iloas o

29ioJlatngi

6jmalianioll ol auy. IPC il JaAgig p ulaicg st culisncd ajaadg Adiodl yod Jnci/ giAo)
Thuraya WE jlans dlnio doas gl iro figlioe o Junilldacdl figuoAll

aJlg)ldulon ylan
Jglic dsl4 gho gl elou o) 3 jlgdl dulon Jlan puoay . clidiwll aclg8g a)lgJl dulon oo (Ao
Bolol Jan WLl dodlé Ll dslaroll Asliolig IP i il Jgbgig p

Jalnlduloa Jlaa
olie d8l4 @lo gl Lo 8 uitol jalndl dulon Jan auoay . cldiwll aclg8g ajloJl dulon oo (Ao
oLl Jan Ol el o8 Wl dblivodl 2aliolig IP oyl Jgbgi

MAC glic durani
o cpglic auari pout .cldiuwl aclyd MAC cuglic axon) elod gl glo MAC o audni (A o)
AL e 62200 Elo cglic Lad (Ul 6janll elowlgl Jhn) @ piiiol)

SIM Jas
SIM PIN juuul fo) pudigl alac] dAuiul oiloas Ul Jgngd SIM & Junei/ 1A o)

lalac Ul o @ nitodl doilég callao &Ll o lliig dolal Ul odl JI Jongll o 2l 8 aitol) 2g18) Aol
@piitoll jg o dols ayal sl unAill g 8 pitedl.audladl bl doat agiég duglall bl doas ag1ég

@ pcdroll jg 10 otk
G pitol jos0é LT/ iyaa)

(066 a0l dnio) cilolholl ciloas
Al AL 5l L)l Jlcilo Ao 216 o) Jg o Gold g Gin g CiloA o] 2946 Jun e/ giAo)
Aagulalac] e

(066 d4ig Al duniodl) Ll ol Gloas
030 AolA icd Gipo e SMS 6 jundll dun il Jilw dingls Junei/ (iAo)
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(khas Thuraya WE guhi) Juaill

6 AUl ClolAodl A e od 1 Jladl

Al SloJlAod! @lon auiio Llw ay Jaill ol sy dluwl o @il s JLladill éalel

)has Thuraya WE guhni) SMS
@jalao 8an 6ayan Al clinl adlw dialao (A e
620lg Ay wean

AAUI dag)
oLl ool Jl puds
SAPA aiclinl jlosll Jlga aungi e GLayl/ Jucais bl @ng JI Jyauil cagnl @ag Gl il
gl J pcs
A e QUi el bl A/ (aA o) duglal AL T (A GLelll sl plaaduul
ULl plaA il
Al A e duclindl LoD bl oaty eloal/ aué) agl Al bl 6oy ploal/ aud
8 jmall cilogleo A e JLiAD il Jucdill Age
wlawdl Pjiaalle JSilgud drollipaillogleo g e djiadivlogleo (Ao
Junill ghé

(has Thuraya WE guni) Juaill cilan
Jnilaan Jnil Juaillaan pléjl o o
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JUHdlalaw

Jaudlclale Thuraya yipea (@hged 62100 a9 gatiuiil uaud aljady Thuraya WE jieaimiag
Jaudlolaloe Jujil obal elpall @il e puaidi of (uuilel oA iell plhaAaiwl

i0S guhnj e

(oA A ge JIJollhpAaUlaag go 1
ol Gle ol 2

Are you sure you want to download diagnostic logs? This
will take some time

Ok

«§9lgon Glelhrnl 3

9 )l Aoy aloclioaa gy ad laljil @ilall pgd) Bgg callauio jay Thuraya WE w4
oLl rod i aluy@ilall A ey dladl

Jauioll aoiléll o jlaniaan.iTunes addl JiguoA jlaay ilall Jungi .5
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File Sharing

i0S 10.2 =
50% @+

(ilouhilh 0an .6

Settings

[E] summary

0

48% @4

™ aae.aia

el o (WEy 2ang «uilalodl a4 jlitor ound in Jowl o .7

The apps listed below can transfer documents between your iPhone and this computer.

Apps

WE Documents

defaultrealm

default.realm.lock
default.realm.management
defaultrealm.note

PortMedialog
PortSIP_Log_20180222-085620.240.0g
PortSIP_Log_20180222-090231.122.)0g
PortSIP 09, 20180222-094023.492.J0g
POMSIP_Log_20190222-095339.484 J0g
PortSIP_Log_20180222-095405.877.log
PortSIP_Log_20180222-095532.492log
PortSIP_Log_20180222-095730853.)og
PoriSIP_Log _20180222-100446.028.l0g
POrSIP_Log, 20180222-101716.45840g
POMSIP_Log_20180222-102119.424.}09
PortSIP_Log_20180222-102843.301l0g
PoriSIP_Log_20180222+103550.800J0g
PortsIP_Log_20180222-104037.84210g
PoriSIP_Log 20180222-104314,655.Jog

il Ad] .. G A 2179 «laiiiitedh 6oil8 oo Zipslo taalaan 8
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Android guni jic

FULIF_LUY_CU10U3 13- 1£6206.459.10Y spvyevie
PortSIP_Log_20180315-125336.260.10g 3/15/2018
PortSIP_Log_20180315-125458.559log 3/15/2018
PortSIP_Log_20180315-135331936.og 3/15/2018

_ PortsIP_Log_20180315-140858.387.log 3152018
% % 3/15/2018
@ sl 3/15/2018
« v 4 B> ThisPC > Desktop v & | Search Desktop p | |B/15/2018
3/15/2018
Organize v New folder @ |[3/1522018
" A Name - Date modified Type 152018
v M This PC 3/15/2018
> I Desktop download 321/2018317PM  Filefolder  [315 5015
> [B) Documents logs 321/2018130PM  Filefolder | 3152018
> ¥ Downloads RS20
s ) Hude 3/15/2018
3/15/2018
i

> [E] Pictures 3/15/2018
> [ Videos 3/15/2018
> = Admin (&) 3/16/2018
> i Windows (C) 3/16/2018
3/16/2018

> = Home (H]
s "T) Yesterday
> == Engineering (1) o
> mm Sales (N:) i X > |yesterday
Folder: | Desktop | | ]
———— [Vesterday
Goned | fyecteran,
— oy g Yesterday
| PortsiP_Log_20180320-153210.862.og Yesterday
_ Portsip_Log_20180320-153623.414.log Yesterday
mcarin 1 AR ANAAED S et sans

@ X AB Q oo @l : Q o« = @

Diagnostics

[£]  Power On Test The WE device and app logs will be downloaded to The WE device and app logs will be downloaded to
= your smart device's 'Downloads' folder. your smart device's ‘Downloads' folder.

[3]  Hardware Info e °
- -

@ Battery Info
©®  GNSSInfo

@ Logs

oa MESSAGES  DASHBOARD  CONTACTS  SETTINGS

v B e N ow© S 8 6 4 w

AL

DASHBOARD  CONTACTS

-

A« JI Jail bl dag) o

«wlau ypnic G Joll

A 5aguu el gl ey jiidh alao Jeland Jojid miuwg Ju il jj ole nénl 3
alingd elioy gl Wi-Fi pie 2l adlw )l ghos 1 jlan gl jad Jlasllanu s ol
Jlaau ety pidh Juda o ailalodl awid Jiguo 4y

N
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”@‘ > J @92%.

Ve

DASHBOARD SYSTEM

SYSTEM Logs

The WE device and App logs will be available for download shortly and then it can be emailed to support.

(@ Audible Alerts

45| Automatic SAPA

© GNSS/GPS Configuration
(0] 5
& Recent Call Logs

. Terminal (WE) Firmware

\L Transceiver Firmware: >
~ Upgrade

O Reset Factory Defaults

105

‘ ‘ 'WE Manual Guide_ENG&Arabic_Rev_MM.indd 105 @ 27/03/2018 4:13:41 PM ‘ ‘



ENGLISH

DASHBOARD SYSTEM

Logs

The WE device and App logs will be available for download shortly and then it can be emailed to support.
(S

Downloading logs..

If automatic download fails, please click here to download logs using the direct link

«olaih wugdldole Jl Joll pAaUlang) (o

Wl e jal

(e Janadh Pl Gle 10l

Jandlclalo hon ayi el elio cllny g b pladlaanioll le hlodcl

m E M

-2llo.c)ldoah j4 1o (oihgo o adls o g9 04 Jaulelo Juw | Aoy
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SelAl gl (8 Thuraya WE (g4 of oy seladl Jusiwll Juu il jla it

b LAl UIIP ¢lgic of Julisll cilolle g9 http/we.local Liifl Lug adnio adsl

Bl ClghAl plaATulg ¢pglic)l by i o6 )http://192.168.0.1

apolaih Lugidlidolle I Jaibl .1

W=

DASHBOARD

Sl AU Judiawllg Juw i jlan ailll el sl .ol iy il o (WE) éus gall alil gl pdl canis 222
wJusiwll Juw i jlan) ALl el aud g 010 Giladl gl

Terminal (WE) Firmware
Upgrade

Transceiver Firmware
Upgrade

Satellite Transceiver Upgrade

Cellular Transceiver Upgrade
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