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1. Introduction

Thuraya introduces breakthrough technology with the new Thuraya XT, setting the
standards for satellite phones in the industry.

Use the Software Upgrader if Thuraya releases a new software version for your
Thuraya XT. To upgrade the software of your Thuraya XT follow the 3 steps
described in this manual:

Insert your Support-CD and click on ‘THURAYA XT Upgrade’ to copy the
Upgrader program and the required drivers on your PC

Note: You can also start the upgrade process by downloading and running the
latest Thuraya XT upgrader.exe file from www.thuraya.com

Click the newly created desktop icon to start installing the Upgrader
program and the drivers

Upgrade your Thuraya XT software

Equipment & software requirements:

® Thuraya XT phone

Thuraya XT Upgrader program *
® USB data cable

®  PC with the following Operating Systems:
» Windows XP or

» Windows Vista

* The Upgrader program can be found on the Support-CD included in your phone
packaging or can be downloaded from the Thuraya website www.thuraya.com
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2. Software upgrade for Windows XP

2.1 Preparation of the USB driver

1) Please insert the Support-CD included in your phone packaging and open the
Thuraya XT Upgrader or click on the Thuraya XT upgrader.exe after downloading
it from the ‘Support’ section on the Thuraya webpage www.thuraya.com.

Clicking on this icon will trigger the following screens:
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|§ Thuraya XT Upgrader - InstallShield Wizard

Welcome to the InstallShield Wizard for
Thuraya XT Upgrader

your computer, To continue, click Mext.,

WARNING: This program is protected by copyright law and
international treaties.

The InstallShield(R) Wizard will install Thuraya XT Upagrader on

< Bacl [ fext > | [ Cancel

2) Select ‘Next’ on the Installation Wizard.

|§ Thuraya XT Upgrader - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

THURAYA TELECOMMUNICATIONS COMPANY (hereafter “THURAYA™) END
USER SOFTWARE AGREEMENT

This Software Agreement ("Agreement") is between you (either an individual or an
entity), the End User, and THURAYA. The Agreement authorizes you to use the
software specified in clause 1 below, which may be stored on a CD-ROM, sent to you
by electronic mail, downloaded from THURAYA's web pages or servers or from other
sources under the terms and conditions set forth below. This is an agreement on end

the software and the physical media contained in the sales package and any other
copy that you are authorised to make pursuant to this agreement.

(1 do not accept the terms in the license agreement

user tights and not an agreement for sale. THURAYA continues to own the copy of

\/
(1 accept the terms in the license agreement:

~

[ < Back ]I Next > ] [ Cancel

3) Select ‘I accept the terms in the license agreement’ and click ‘Next’.
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i Thuraya XT Upgrader - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

exit the wizard.

Installshield

If you want to review or change any of your installation settings, click Back. Click Cancel to

[ < Back ]k Install | [

Cancel ]

4) Select ‘Install’ — after the installation click ‘Finish’.

Thuraya XT upgrader is now successfully installed!
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2.2 Installation of the USB driver
1) Switch on your Thuraya XT with a sufficiently charged battery.

2) Set the Data Port of your Thuraya XT to USB under Menu— Settings— Data
connection—Data Port—=USB—0OK.

3) Connect your Thuraya XT using the USB cable to your PC.

4) A pop up window showing ‘Found New Hardware Wizard’ will be displayed.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

Thuraya XT USE Compaosite Device

I;') If your hardware came with an installation CD
<& or floppy disk. insert it now.

What do you want the wizard to do?

(®ilnstall the software automatically [Recommendedk
O Install from a list or specific location [4dvanced)

Click Next to continue.

[ Next > ][ Cancel ]

5) Select ‘Install the software automatically (Recommended)’ and click ‘Next’.

(If your PC does not detect the new hardware automatically, you need to use
manual detection as described in section 2.4.)
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Found New Hardware Wizard

Please wait while the wizard searches...

Y./
&

@ Thuraya XT USB Compaosite Device

6) Select ‘Next’.

Hardware Installation

L ] E The software you are installing for this hardware:
L
Thuraya XT USB Composite Device

has not passed Windows Logo testing to verify its compatibility
with Windows XP. [Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continug Anyway ] [ STOP Installation ]
Sy

7) Select ‘Continue Anyway’.
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Found New Hardware Wizard

Please wait while the wizard installs the software...

% Thuraya XT USB Compaosite Device

() 7

Setting a system restore point and backing up old files in
case your system needs to be restored in the future.

Y/
[/

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

% Thuraya XT USB Composite Device

Click Finish to close the wizard.

The wizard has finished installing the software for:

8) After completing the installation, select ‘Finish’.

The USB Driver is now successfully installed!
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2.3 Installation of the Modem driver

After installation of the USB driver the pop up window “Found New Hardware
Wizard” will appear again automatically, this time to install the Modem Driver. (If
your PC does not detect the new hardware automatically, you need to use manual
detection as described in section 2.4.)

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

Thuraya XT USE Modem

I;') If your hardware came with an installation CD
or floppy disk, insert it now.

What do you want the wizard to do?

(®) Install the software automatically (Recommended)
(O Install from a list or specific location [4dvanced)

Click Next to continue.

[ Next > ][ Cancel ]

9) Select ‘Install the software automatically (Recommended)’ and then press ‘Next’.
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Found New Hardware Wizard

Please wait while the wizard searches...

Y./
&

@- Thuraya XT USE Modem

10) Select ‘Next’.

Hardware Installation

L ] E The software you are installing for this hardware:
L]
Thuraya XT USB Modem

has not passed Windows Logo testing to verify its compatibility
with Windows XP. [Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation ]

11) Select ‘Continue Anyway’.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

h Thuraya XT USB Modem
e

Click Finish to close the wizard.

12) After completing the installation, select ‘Finish’.
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The Modem Driver is now successfully installed!

To check if the drivers are installed properly, select ‘System’ in the Control Panel.

® Control Panel E]@

© Fle Edit View Favorites Tools Help -

QE::& -\) L’: /‘3 Search uj Folders v

: Address |G Control Panel vl )
u/ Control Panel A 6 § E Cm g . % %
H jty! Add Hardware Add or Administrative Adobe Gamma Autodesk Plot  Autodesk Automatic
9 Switch to Category View Remov.. Tools Style Manager  Plotter.. Updates
P =
/ =’
See Also g {J /é L:J
Date and Time Display Folder Options Fonts Game Internet Java Keyboard
“ Windows Update Controllers Options
(V] Help and Support (72 , T Ty
D @ & a L @B % %
Mouse Network  Metwork Setup MYIDIA nView Phone and  Portable Media Power Options  Printers and
Connections Wizard Desktop M...  Modem ... Devices Faxes
) ® 9
2 9 e =2 9 )
Program Realtek HD  Regional and Scanners and  Scheduled Security Sounds and Speech
Updates Sound Eff... Language ... Cameras Tasks Center Audio Devices
[ ) L )
System Taskbar and User Accounts  Windows Wireless ‘Yamaha
& Start Menu Firewall  MNetwork Set...  USB-M...
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System Properties @

\ System Restore Automatic Updates \ Remote \
| General | Computer Name J Hardware Advanced

Device Manager
i The Device Manager lists all the hardware devices installed

on your computer. Use the Device Manager to change the
properties of any device.

[ Device Manager ]

Drivers

Driver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers.

[ Driver Signing ] [ Windows Update ]

Hardware Profiles

- Hardware profiles provide a way for you to set up and store
different hardware configurations.

[ Hardware Profiles ]

[ DK%J[ Cancel | ‘pply

Select the ‘Device Manager’ in the Hardware section of your PC.
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£ Device Manager

File Action View Help

-0 B EE 2 A =RE

+-i=) IDE ATAJATAPI controllers
& IEEE 1394 Bus host controllers
=48 Imaging devices
“» Keyboards
’;)' Mice and other pointing devices
L Modems
Data Fax SoftModem with SmartCP
Thuraya T USE Modem
[+ § Monitors [%
- H8 Network adapters
B8 1394 Net Adapter
H8 Intel(R) PROJ100 YE Network Connection
B8 Wireless LAN PCI 802.11 bfq adapter WNS3014
5 Ports (COM&LPT)
W Processors
@? SCSI and RAID controllers
@, sound, video and game controllers
g Storage volumes

W System devices
= Universal Serial Bus controllers

Intel{R) 82801G (ICH7 Family) USB Universal Host Controller - 27C8
Intel(R) 82801G (ICH7 Family) USB Universal Host Controller - 27C9
Intel{R) 82801G (ICH7 Family) USB Universal Host Controller - 27CA
Intel{R) 82801G (ICH7 Family) USB Universal Host Controller - 27CB
Intel(R) 82801G (ICH7 Family) USBZ Enhanced Host Controller - 27CC
USE Composite Device

USBE Mass Storage Device

USEB Root Hub

USE Root Hub

USB Root Hub

USEB Root Hub

USE Root Hub

+| [+
(>

+
+
+
+
+
+

|

Thuraya XT USB Modem is now installed under ‘Modems’ and Thuraya XT USB
Composite Device is now installed under ‘Universal Serial Bus controllers’.
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2.4 Manual detection (optional steps)

1) On the PC go to Start — Control Panel — Add Hardware.

# Control Panel

File Edit View Favorites

Tools  Help

LI pSearch |~ Folders .

Q@

: Address ‘G' Control Panel

V‘Go

& X D B

ﬂ" Control Panel A

Accessibility il NEETG RS Add or Administrative Adobe Gamma Autodesk Plot  Autodesk Automatic
Gr Switch to Category View Options Remov... Tools Style Manager  Plotter... Updates
P @3 e P (Y &
/ y 7]
See Also — @ \// - -
Date and Time Display Folder Options Fonts Game Internet Java Keyboard
‘ Windows Update Controllers Options
©) Help and Support USS T . Ty
D @ & a L B 4% $
Mouse Metwork  Metwork Setup MYIDIA nView  Phone and  Portable Media Power Options  Printers and
Connections ‘Wizard Desktop M...  Modem ... Devices Faxes
1 n (=
o9 e 2 Y 9 9 w
Program Realtek HD  Regional and Scanners and  Scheduled Security Sounds and Speech
Updates Sound Eff... Language ... Cameras Tasks Center Audio Devices
T ) .
P R e e < @
System Taskbar and User Accounts  Windows Wireless ‘Yamaha
Start Menu Firewall  MNetwork Set...  USB-M...

mm (B @

Installs and troubleshoots hardware
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Add Hardware Wizard

Welcome to the Add Hardware Wizard

%

This wizard helps you:

* |nstall software to support the hardware you add to your
computer.

* Troubleshoot problems you may be having with your
hardware.

3 If your hardware came with an installation CD,
it is recommended that you click Cancel to
close this wizard and use the manufacturer's
CD to install this hardware.

To continue, click Next.

[ Next > ][ Cancel ]

2) Select ‘Next’.

Add Hardware Wizard

Please wait while the wizard searches... g

>,

£

This wizard is searching for hardware that has been connected to your computer
recently but has not yet been installed.

e

After the new hardware is found, proceed with the steps in section 2.1.
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2.5 Software upgrade

* Download the latest Thuraya XT software release from the ‘Support’ section on
www.thuraya.com.

* Switch on your Thuraya XT with a fully charged battery.

* Connect the PC and the Thuraya XT using the USB cable. Make sure the Data Port
on the phone is set to USB (Menu—Data connection—>USB—0K).

*  On your PC, Start the Upgrader Tool (Start—Program—Thuraya XT—Thuraya
XT Upgrader) or simply double click the new icon on the desktop.

Caution: Once the upgrading procedure has started, please do not disconnect the data
cable from the phone or PC or terminate the Upgrader program

Please ensure that you make a backup of contacts, waypoints or calendar entries that are
stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal operation.

In case the upgrade fails during the first attempt, DO NOT attempt to upgrade again using
the above procedure but instead use the described procedure in section 4.

1) After starting the Thuraya XT Upgrader, the following pop-up window will be shown.
Select OK.

Thuraya XT Upgrader, @

! E Ensure fully charged battery is used during the upgrade process.
L

Cancel |

2) Select Open and locate the software release already downloaded from the Support
section on the Thuraya webpage www.thuraya.com.
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@ Thuraya XT Upgrader E]\i E]

THURAYA XT Upgrader THURAYA @

Check whether your Thuraya XT and PC are properly
connected using the USB cable.

Click Open button and select the file with the new
software version.

Click Start button.

Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

CAXT_1,60_ML_TH.bin Open

ﬁu Ready to Start

THURAYA TELECOMMUNICATIONS COMPANY

3) Start upgrading by pressing ‘Start” and select OK on the following pop-up window.

It will take approximately 9 minutes to complete the upgrade (depending on your PC).

The software upgrade of your Thuraya XT is now finished!

3. Software upgrade for Windows Vista
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3.1 Installation of the USB & Modem drivers

1) Please insert the Support-CD included with your phone packaging and open the
Thuraya XT Upgrader or click on the Thuraya XT upgrader.exe after downloading it
from the ‘Support’ section on the Thuraya webpage www.thuraya.com. Thuraya
Upgrader.exe icon will be on the desktop and selecting it will trigger the below for web
download.

F) & -
v:_ Windows Vistar utimate

Ready to install Thuraya XT Upgrader

[ Warning: Before installing, remove the handset from your computer |

C:\Program Files \Thuraya \XT USB Driver

Browse...

Install Cancel

After installation a new desktop icon will appear on your desktop.
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4y " v
v:_ Windows Vista uitimat

Thuraya XT upgrader is now successfully installed!

2) After the installation switch on your Thuraya XT phone with a sufficiently charged
battery.

3) Set Data Port to USB under Menu— Settings—Data connection—Data Port—=USB—
OK.

4) Connect your Thuraya XT with the PC using the USB cable. Windows will
automatically install your Thuraya XT driver. After the installation the following
pop-up window will be shown:
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_ Driver Software Installation

Your devices are ready to use

The software for this device has been successfully installed.

Thuraya XT USB Composite Device

Ready to use
Thuraya XT USB Modem

Ready to use

(Note: if your PC does not detect the new hardware automatically, you need to use the
manual detection described in section 3.2).

The USB Driver is now successfully installed!
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To check if the set up is installed properly, select “System and Maintenance” on the
Control Panel.

[E=EEE )
/(-\ /-)\ @ » Control Panel » System and Maintenance » v

Control Panel Home )
Power Options
System and Maintenance Change battery settings | Require a password when the computer wakes

Security Change what the power buttons do | Change when the computer sleeps

Network and Internet . .
Indexing Options

Hardware and Sound Change how Windows searches

Programs

Mobile PC Problem Reports and Solutions

User Accounts and Family ' Check for new solutions | Choose how to check for solutions | View problem history
Safety

Appearance and | Performance Information and Tools

Personalization Check your computer's Windows Experience Index base score

Clock, Language, and Region Use tools to improve performance

Classic View

Windows Anytime Upgrade
Compare features with your current configuration
Decide whether to upgrade Windows Vista

Ease of Access = Device M
o 2 o evice Vianager
Additional Opt r%
dditional Options ’ @ View hardware and devices | @ Update device drivers
i

Recent Tasks Administrative Tools

Windows Firewall (@ Create and format hard disk partitions | @ View eventlogs | @ Schedule tasks

How to add new hardware

Change startup programs QuickTouch

R
g Allowa program through Free up disk space @ Defragment your hard drive

1) Select Device Manager.
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1 Device Manager

File Action View Help
&9 | TE HE & R RS

2% Human Interface Devices

[#)-Cg IDE ATA/ATAPI controllers

- @ IEEE1394 Bus host controllers

%% Imaging devices

<= Keyboards

L'S Mice and other pointing devices

-4 Modems

: Motorola SM56 Data Fax Modem

“-[Z Thuraya XT USB Modem

l,; Monitors

(-8 Network adapters

@[5 Other devices

[+ &3 Portable Devices

n Processors

#-E3 SD host adapters

- % Sound, video and game controllers

& Storage controllers

.@Ig System devices

(=1 a Universal Serial Bus controllers

i Intel(R) ICH8 Family USB Universal Host Controller - 2830

a Intel(R) ICH8 Family USB Universal Host Controller - 2831
Intel(R) ICH8 Family USB Universal Host Controller - 2832
Intel(R) ICH8 Family USB Universal Host Controller - 2834
Intel(R) ICH8 Family USB Universal Host Controller - 2835
Intel(R) ICH8 Family USB2 Enhanced Host Controller - 2836
Intel(R) ICH8 Family USB2 Enhanced Host Controller - 283A
USB Composite Device

L
L
- § USB Mass Storage Device
L
L

USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub
USB Root Hub

2) Thuraya XT USB Modem is now installed under ‘Modems’ and Thuraya XT USB
Composite Device is now installed under ‘Universal Serial Bus controllers’.
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3.2 Manual detection (optional steps)
1) On the PC desktop, go to Start — Control Panel — Add Hardware

[C=RFE ™

Name Catego
Control Panel Home 2ol

Sl s O

Add Administrat... AutoPlay Backupand  Bluetooth Color Date and
Hardware Tools Restore C... Devices  Management Time

©2@ F h®mY

Default Device Ease of Folder Fonts Game HP Wireless
Programs Manager Acce... Options Controllers  Assistant

Indexing Internet  iSCSI Initiator Java Keyboard Mouse Networkband
Options Options Sharing Ce...

S &/ yEE

NVIDIA Parental Penand  People Near Performance Personaliz.. Phoneand
Controls  Input Devices Me Informatio...

Power Printers Problem Programs  QuickTouch Realtek HD Regional and
Options Reports a... and Features Audio M... Language...

Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows.

You should only use this wizard if you are an advanced user
or you have been directed here by technical support.

& Iif your hardware came with an installation CD.
it is recommended that you click Cancel to
close this wizard and use the manufacturer’'s
CD to install this hardware.

To continue, click Next.

< Back E..........—..Ne’d> ;[ Cancel ]
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2) Select Next.

Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

(") Install the hardware that | manually select from a list (Advanced)

3) Select Next.

After the new hardware is found, proceed with the steps in section 3.1.
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3.3 Software upgrade

* Download the latest Thuraya XT software release from the ‘Support’ section on
www.thuraya.com.

* Switch on your Thuraya XT with a fully charged battery.

* Connect the PC and the Thuraya XT using the USB cable. Make sure the Data Port
on the phone is set to USB (Menu—Data connection—>USB—0K).

*  On your PC, Start the Upgrader Tool (Start—Program—Thuraya XT—Thuraya
XT Upgrader) or simply double click the new icon on the desktop.

Caution: Once the upgrading procedure has started, please do not disconnect the data
cable from the phone or PC or terminate the Upgrader program

Please ensure that you make a backup of contacts, waypoints or calendar entries that are
stored on the phone.

Execute the Upgrader only with a fully charged battery to avoid abnormal operation.

In case the upgrade fails during the first attempt, DO NOT attempt to upgrade again using
the above procedure but instead use the described procedure in section 4.

THURAYA TELECOMMUNICATIONS COMPANY PAGE 27 OF 30




Thuraya XT Software Upgrade Manual

THURAYA ©

1) After starting the Thuraya XT Upgrader, the following pop-up window will be
shown. Select ‘OK’.

Thuraya XT Upgrader

4 I'T Ensure fully charged battery is used during the upgrade process.

Cancel |

2) Click ‘Open’ and locate the software release already downloaded from the
‘Support’ section on the Thuraya webpage www.thuraya.com.

¢ Thuraya XT Upgrader S X

THURAYA XT Upgrader THURAYA @

1 Check whether your Thuraya XT and PC are properly
connected using the USB cable.

2 Click Open button and select the file with the new
software version.

— 3 Click Start button.

( A Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.
' : CHNXT_1,60_ML_TH.bin Open
N s WQ Ready to Start

THURAYA TELECOMMUNICATIONS COMPANY

3) Start upgrading by pressing ‘Start’ and select ‘OK’ on the following pop-up
window.

It will take approximately 9 minutes to complete the upgrade (depending on your PC).

The software upgrade of your Thuraya XT is now finished!
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4. Emergency Mode Upgrading

This mode has to be initiated only if a normal upgrade fails.
1) Remove and re-attach the battery.

2) Simultaneously press 1, 8 and END key to power the Thuraya XT in emergency
mode.

3) The Thuraya XT phone will display “EMERGENCY DOWNLOAD” on the
screen.

c——
THUR/\Y/\,

4) Connect the USB cable to the PC.
5) Start the Upgrader Tool (Start—Program—Thuraya XT—Thuraya XT Upgrader.)

6) Select ‘Open’ to choose the downloaded software release from the ‘Support’
section on the Thuraya webpage www.thuraya.com.
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@ Thuraya XT Upgrader Q‘i‘@

THURAYA XT Upgrader THURAYA @

Check whether your Thuraya XT and PC are properly
connected using the USB cable.

Click Open button and select the file with the new
software version.

Click Start button.

1
2
3
A Ensure fully charged battery is used during the upgrade process.
Do NOT disconnect the cable while upgrade is in progress.

C:AXT_1,60_.ML_TH.bin Open
Wu Erasing current version... (1/2) (30%)
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7) Start upgrading by pressing ‘Start’ and selecting ‘OK” on the following pop-up
window.

It will take approximately 9 minutes to complete the upgrade (depending on your PC).

Note: if the software upgrade fails in emergency mode, please contact your
Service Provider.

THURAYA TELECOMMUNICATIONS COMPANY PAGE 30 OF 30






