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Welcome to the Installer for Thuraya IP+ Upgrader.

The installer can be downloaded from the Thuraya IP+ update page available on
www.thuraya.com

Important Note: you need to have the latest firmware version (2.0.1.9 or 2.0.2.2) in order to upgrade to
(2.0.2.3) if you have an older version then upgrade your IP+ terminal to 2.0.1.9 or 2.0.2.2 first and then
upgrade to 2.0.2.3. To download 2.0.2.3, please go to Thuraya IP+ updates section of Thuraya web site.

Once the package is downloaded Run this executable file.

This is the first screen of the Installer.

Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.3

Welcome to the
Thuraya_IP+_Upgrader Setup
Wizard

Press ‘Next’.



Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.3

15 Installer for Thuraya 1P+ Upgrader 2023 o @
Choase Install Location
Chanse the foder n which to ratal Throys,_IP+_Lpgracr.

Setup vl rstall Trurays_IP+_ Upgrader n the folowing flder. Tonstal i
2 iffecent fukder, ok Brimes s ssbect anathes fokder. Cick Next 1o

Atleast 5.78 Mb of free dek space i requred.

Destnaten foider

C:Program Fies (486) Thrays_IP+ Lpgrader|20.2.3

Press Next

Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.3

13V Installer for Thuraya P« Upgrader 2023

= Select sharteuts
' Select sdditenl shortas,

Seect Trurays 1P+ Ungr
e created by the mstaliton:

Press ‘Next’.



Welcome to the Installer for Thuraya IP+_ Upgrader Release 2.0.2.3

Press Next

1) instaler for Thuraya 1P+ Upgrader 2023 fo| @ e
Setect shartcuts
Choose a Start Herw e for the Truraya,_[F+ Lpgracer
-

‘Select the Start Menu foder 1 which you would e 10 create the program's shartouts. You
can s enter a name to ceate & new fader.

Thuraya [+ Upgrader

=

dmsranve Tools
S—

starp.

Thuraya 19+ Upgrader

Thuraya_Upgrader

o

wrraR,

Do ot create sharteuts

Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.3

Press Next

18! Installer for Thuraya JP~_Upgrader 2023 fol @ =
Ready to Instail
Setup s now ready to begin rstaling Thuraya [P+ ograder
your computer

Clck Inseal 10 continue with the nstalaton, or ok Back IF you want ta review or change any
settings.

Gestnancr foder:
CilProgram Fles (<86 Thurays P+, Upgrader120.2.3
StartMer

Foder:
Thuraya_P+ Upgrader

touts:
Creste a Deskiop o



Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.3

Blesse weit e Trurays [P +_Lpgradde i beng intaled. The installston wil sk several
e,

Press Next

Welcome to the Installer for Thuraya_IP+ Upgrader Release 2.0.2.3
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Completing the
Thuraya_IP+_Upgrader Setup
Wizard

Thurays -+ Uograder has been instaled on your computer

Ok Frish to dose ths wizard.

Press Finish

You have successfully installed the Upgrader for the Thuraya IP+.



UPGRADING THE THURAYA IP+
The below shortcut will appear on your desktop.

Now connect the power supply adaptor, switch on the Thuraya IP+ and connect it to the PC.
Double click the above shortcut.

In the event of getting any errors of unable to reach IP address 192.168.128.100, this is
caused as the default IP address of the terminal couldn’t be reached.

If the IP of the unit is other than the default 192.168.128.100, please go to ‘Thuraya
Upgrader>Tools> Configure Modem Interface and enter the correct IP.

Close and restart the Thuraya Upgrader application after changing the IP address to
192.168.128.100

€V Thuraya IP+ Upgrader | 22 |
File Tools Help

Thuraya [P4- P o

192.168.128.100

Software
Mew software version:  Modem werzion: M
| 2023 2014

(" Upgrade 5
PIC Info
Mew PIC version: todem PIC wersion:
| 2002 2002 ™ Upgrade PIC

Select the items above to Upgrade. Upgrade

|Heceived Release Infarmation.

Select “Upgrade Software”
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€V Thuraya IP+ Upgrader | 22 |
File Tools Help

Thuraya [P4- P o

192.168.128.100

Software
Mew zoftware version:  Modem version: M
| 2.02.3 2.01.9

(* Upagrade 5%
FPIC Info
Mew PIC versian: tMadem PIC version:
| 20032 20032 ™ Upgrade PIC

Select the items above to Upgrade.

Upgrade

|Heceived Releaze [nformation.

Click “Upgrade”

The ‘New software version’ indicates the software you are going to upgrade your Thuraya
IP+. The ‘Modem software version’ indicates the software version currently loaded on your
Thuraya IP+.

This release includes the Software and PIC upgrade. Select the upgrade SW option that
has the latest indication and opt to upgrade.

Note: The Upgrade will take approximately 3 minutes. Please do not disturb or disconnect
the setup while the upgrade is ongoing.

Thuraya IP+ Upgrader -

4. Please Confirm your selections.
¥ Do youwant to proceed upgrading the following iterns 7

- Software

Press Yes

The following screens will be displayed during the software UPGRADE process.



Upgrade in process

File Tools Help

Thuraya IP=- e O

192.168.128.100

Software
Mew zoftware verzsion,  Modem version: g

| 2.02.3 201.9

(" Upagrade 5%

PIC Info

Mew PIC wversion: kodem PIC version:
| 2002 2002 ™ Upgrade PIC

Select the items above to Upgrade.

Tools  Help

Thuraya IP4- e o

192.168.128.100

Software
Mew zoftware verzion:  kModem version: esliie Dl

| 2023 2023

" Upgrade S

PIC Info

MHew PIC version: toderm PIC version:
| 2002 2002 ™ Upgrade PIC

Select the items above to Upgrade.

Upgrade

|H eceived Release Infarmation,




File Tools Help

Thuraya IP4- e @

192.168.128.100

Software

MHew zoftware verzion:  Modem version: g

| 2023 Unknowin
" Upgrade S

PIC Info

Hew PIC wversion: toderm PIC werzion:
| 2002 IMEMDWMN " Upgrade PIC

Select the items above to Upgrade.

|Fesatting terminal. Please wait

After the upgrade process is completed, the Thuraya IP+ will now restart.



The Thuraya IP+ software has been successfully upgraded. Please follow the similar self-
guiding steps for the PIC upgrade.



