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Welcome to the Installer for Thuraya IP+ Upgrader.

The installer can be downloaded from the Thuraya IP+ update page available on
www.thuraya.com

Important Note: you need to have the latest firmware version (2.0.1.9) in order to upgrade to (2.0.2.2) if
you have an older version then upgrade your IP+ terminal to 2.0.1.9 first and then upgrade to 2.0.2.2. To
download 2.0.19 please go to Thuraya IP+ updates section of Thuraya web site.

Once the package is downloaded Run this executable file.

This is the first screen of the Installer.

Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.2

Welcome to the
Thuraya_IP+_Upgrader Setup
Wizard

This wizard wil guide you through the installation of

Thura: ader

Itis recommended that you dose all other appiications before
starting Setup. This wil make it possible to update relevant
system fles without having to reboot your computer

Clidk Next to continue.
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Press ‘Next’.



Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.2

Choose Install Location
Choose the folder in which to install Thuraya_IP-+_Upgrader.

Setup wil instal Thuraya_IP-+_Upgrader in the following folder. To installin
= different folder, cick Browse and select another foldr. Click Next to
continue.

Atleast 5.76 Mb of free disk space is required.

Destination folder

C:\Program Fies (x86) Thuraya_IP+_Upgrader\2.0.2.2 Browse...
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Cancel
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Press Next

Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.2

Select shortcuts

Choose a Start Menu Folder for the Thuraya_IP+_Upgrader
shortcuts.

Select the Start Menu folder in which you would ke to create the program's shorteuts. You
can also enter a name to create a new folder.

Thuraya_IP +_Upgrader

Accessibility

Accessories
Administrative Tools
Maintenance

Startup

System Tools
ThurayalP+_ET_Upgrader
Thuraya_IP+_Upgrader

[[]Do not ereate shortcuts
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Cancel
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Press ‘Next’.



Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.2

Select shortcuts
Select additional shortcuts.

Select any additional shortcuts for Thuraya_IP +_Upgrader that you would
like created by the installation:

£y

Create a Desktop icon
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Cancel
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Press Next

Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.2

Ready to Install

Setup s now ready to begin installing Thuraya_IP+_Upgrader
o Your computer.

Click Install o continue with the installation, or dlick Back if you wantt to review or change any
settings.

Destination folder:
C:\Program Fies (x86)\Thuraya_IP+_Upgrader\2.0.2.2

Start Menu Folder:
Thuraya_IP+_Upgrader

Additional shortcuts:
Create  Desktop icon
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Press Next



Welcome to the Installer for Thuraya IP+ Upgrader Release 2.0.2.2

Completing the
Thuraya_IP+_Upgrader Setup
Wizard

Thuraya_IP+_Upgrader has been installed on your computer.

Click Finish to dose this wizard.

Launch Thuraya_IP+_Uparader
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Press Finish

You have successfully installed the Upgrader for the Thuraya IP+.

UPGRADING THE THURAYA IP+

The below shortcut will appear on your desktop.

Now connect the power supply adaptor, switch on the Thuraya IP+ and connect it to the PC.
Double click the above shortcut.

In the event of getting any errors of unable to reach IP address 192.168.128.100, this is
caused as the default IP address of the terminal couldn’t be reached.

If the IP of the unit is other than the default 192.168.128.100, please go to ‘Thuraya
Upgrader>Tools> Configure Modem Interface and enter the correct IP.

Close and restart the Thuraya Upgrader application after changing the IP address to
192.168.128.100



File Tools Help

Thuraya IP4-  Fres ©

192.168.128.100

~ Software
Mew zoftware werzsion:  Modem version: lesiane Sul

2022 20149

 Upgrade 5w

~PIC Info

Mew PIC wversion: toderm PIC werzion:
2002 2002 ' Ilpgrade PIC

Select the items above to Upgrade.

IHeceived Releaze Information.

The ‘New software version’ indicates the software you are going to upgrade your Thuraya IP+.
The ‘Modem software version’ indicates the software version currently loaded on your
Thuraya IP+.

This release includes the Software and PIC upgrade. Select the upgrade SW option that has
the latest indication and opt to upgrade.

Note: The Upgrade will take approximately 3 minutes. Please do not disturb or disconnect the
setup while the upgrade is ongoing.

-
Thuraya IP+ Upgrader @

@=% Please Confirm your selections.
W' Do youwant to proceed upgrading the following items ?

- Software

No |

Press Yes

The following screens will be displayed during the software UPGRADE process.



Upgrade in process

{0 Thuraya IP+ Upgrader >
File Toocls Help

Thuraya IP4- P ©

192.168.128.100

— Software
Mew software version:  Modem version: MI
2022 20139
" Upgrade S\
~PIC Info
Mew PIC wversion: kodem PIC version:
2002 2002 i IJpgrade PIC
Select the items above to Upgrade. Upgrade

. s

After the upgrade process is completed, the Thuraya IP+ will now restart.

) Thuraya IP+ Upgrader *
File Teols Help

Thuraya IP+-  Fres ®

192.168.128.100

— Software
Mew zoftware wersion:  Modem version: MI
2022 Idnknown
{” Upgrade 5w
—PIC Info
Mew PIC version: tadern PIC verzion:
2002 IMEM DWW {~ Upgrade PIC
Select the items above to Upqgrade. Uporade

IFiesetting terminal. Pleaze wait ...




The Thuraya IP+ software has been successfully upgraded. Please follow the similar self-
guiding steps for the PIC upgrade.

{y Thuraya IP+ Upgrader >
Eile Tools Help

Thuraya [P~ P ©

192.168.128.100

— Software
Mew zoftware version:  Modem version: MI
2022 2022
{7 Upgrade 54w
~PIC Info
Mew PIC versian: badem PIC version:
Select the items above to Upgrade. Uporade

porade Successful | Please wait ..




